


We’re open from  

9.00am – 5.00pm  

Mon-Fri 

* 5% online discount to our standard premium price on car and home insurance is for new customers purchasing online only. The discount is automatically included 

on every new car and home insurance premium quoted. We reserve the right to remove this discount at anytime. This discount excludes renewal policies and 

optional extras. Minimum premiums apply.

The National Association of Retired Police Officers (NARPO) is an Introducer Appointed Representative of PMGI Limited, trading as Police Mutual, which is authorised 

and regulated by the Financial Conduct Authority. Registered in England & Wales No. 1073408. Registered office: Alexandra House, Queen Street, Lichfield, 

Staffordshire WS13 6QS. Calls to 03 numbers usually cost no more than to geographic numbers (01 or 02) and are usually included in call packages, please check 

with your phone company if they are included in your package. For your security, all telephone calls are recorded and may be monitored. 

Our car and home insurance is provided by RSA Insurance Group plc.

✔ Great value cover tailored to NARPO members

✔ Interest free monthly payment options

✔ No fees for policy changes and mid-term adjustments

✔ Friendly and experienced Liverpool based staff

NARPO car and home insurance gives you all this and more!

Switch today and we’ll pay any cancellation fees charged by 

your current insurer - up to £125

Over 90% of NARPO members keep their car and home 
insurance with us year after year

Here’s why...

NARPO Car and Home Insurance 

PMGI2571 1117

Switching couldn’t be easier:
1. Decide that you want great value cover

2. Call us on 0345 758 5878 for a quote

3. Let us do the rest
You can also get a quote and buy online 24 hours a day  

at policemutual.co.uk/narpo

5% online 
discount on 

car and home 
insurance*

  I’ve never found better  
value than being with  
@PoliceMutual for both  
house and car insurance 

Via Twitter  

Retired Police Officer

“

“
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The numbers tell  
their own story 
Building your savings  
with the Metfriendly  
Lump Sum ISA

annual growth over 
the last 10 years

5.3%*5.3%*

*As at 01/07/2017 for our Lump Sum ISA. Past Performance is not a guide to future returns.

Authorised by the Prudential Regulation Authority and regulated by the Financial 
Conduct Authority and the Prudential Regulation Authority. Incorporated under the 
Friendly Societies Act 1992 and registered in the UK No. 496F. Metfriendly is a trading 
name of the Metropolitan Police Friendly Society Limited.

Available
to all UK

police

When it comes to your money, performance is everything. A Lump 
Sum ISA invested with Metfriendly 10 years ago and cashed in on  
1 July 2017 would have delivered an impressive 5.3% annual 
growth*. With the potential for greater returns than cash ISAs, 
it lets you shelter up to £20,000 from the taxman every year 
(minimum £2,000). What’s more, if you invest £10,000 or more 
before 31 December 2017, we’ll add an EXTRA 1% to your 
investment immediately!

Spouses or partners can also apply, so you can both save  
tax-free and earn bonuses.

Apply now at metfriendly.org.uk/DLS17N 
For more information visit our website or  
call us on 01689 891454

Invest 
£10,000 

or more by 31 December  
2017 for an extra 1% 
(Quote promo code DLS17N.  
T&Cs apply, see our website 

metfriendly.org.uk/DLS17N)

Metfriendly LSISA Ad DLS17N A4 NARPO alt.indd   1 06/09/2017   16:16



Mailing Information
It is important that you notify NARPO HQ of any 
changes to your address as soon as possible. 
Please quote your membership number which is 
printed above your name on the envelope in which 
NARPO News is delivered. Tel: 01924 362 166
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Don’t leave 
financial grief 
for your  
loved ones
Protect yourself and loved 
ones with a Prepaid Funeral 
Plan from NARPO’s trusted 
partner Dignity

Emotions can run high when  
a loved one passes away.  
So trying to organise funeral 
arrangements and sort out 
how to pay for funeral costs 
can seem daunting. 
Many families end up in debt because 
they don’t anticipate how much they 
need to fund a send off for their loved 
ones. Some have to turn to family and 
friends for loans. Others have been 
forced to take out loans, or use credit 
cards or overdrafts.† 

The Dignity Prepaid Funeral Plan can 
help avoid leaving family and friends 
with financial worries or any extra stress 
by helping you to plan ahead and sort 
out your funeral in advance. You can 
freeze the price of the services in the 
plan at today’s cost, protecting your 

loved ones from future price increases. 
The Dignity Prepaid Funeral Plan also 
allows you to document your wishes 
so your loved ones are spared the 
additional pressures of trying to arrange 
what they feel is your perfect send-off.

You’re money is in safe hands 
The money you pay for your Plan is paid 
directly into the National Funeral Trust - an 
independent Trust Fund, where the money 
required for the funeral is looked after until 
it is needed. As the National Funeral Trust 
is legally separate from Dignity, no one 
from Dignity has access to the money in 
the Trust. The Trust fund is also managed 
by some of the most respected names 
in the financial industry. Dignity is the 
only major funeral planning organisation 
to consistently publish a comprehensive 
Annual Trust Fund Report that details the 
trust’s performance. 

Dignity’s proud heritage
Dignity has a rich history of delivering 
the highest standard of funeral 
services to their clients and families. 
Their oldest funeral home was 
established in 1812, and many of their 
funeral directors have been serving 
their communities for generations. In 
1985 Dignity were the first company 
in the UK to offer their clients the 
option to plan and pay for their funeral 
in advance. And today one in four of 
the funerals they conduct has been 
prearranged and paid for in this way.

 

*£136 saving is based on the difference between the current Diamond plan price of £3,999 and the new price  

from 15th December 2017 of £4,135.   †Sunlife Cost of Dying Report 2016.   ^Defaqto 5 Star Rating is applicable to Dignity’s Diamond Plan.

Calls may be recorded for monitoring and training purposes. All calls to 0800 numbers are free whether from a landline or mobile.

As a NARPO member call today to request your free  
no-obligation information guide about the Dignity Prepaid 
Funeral Plan And remember, if you take out a plan before 
15th December you could save up to £136*

0800 484 0245 quote 
RPO01ND

Over 93% of  
Planholders would 

recommend Dignity
2016 Dignity Prepaid Funeral 
Plan Customer Service survey 

result

24 hour support,  
365 days a year for  

your loved ones

Over 740,000 people 
have arranged their 
funeral in advance  

with Dignity
Dignity plc Annual  

Report & Accounts 2016

Your money is secure –  
held in a completely 

independent  
Trust Fund

If you move house,  
your plan will move  

with you at no  
extra cost

Why choose a Prepaid Funeral Plan from Dignity with NARPO?

SAVE  
UP TO  

£136*
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Congratulations are in order to 
Brian Burdus who was elected as 
your President at the NEC meeting 
following Conference on Saturday 9th 
September and to Richard Critchley 
who was elected as your Vice – 
President. I wish them both well and 
look forward to working with them 
both.

I would also like to praise our former 
President Ian Potter for the tireless work 
he put into his role and for the support 
and advice he afforded me, but most of 
all I thank Ian for his friendship and I wish 
both Rosemary and Ian a healthy and           
happy future.

Annual Conference 
At last we have a new set of Rules for 
the Association and hopefully they will 
simplify some of the more contentious 
matters and stand us in good stead for 
the future. You gave us a very clear steer 
during the consultation process that you 
wanted NARPO to be run by retired police 
officers and that only retired police officers 
should be permitted to be Full Members. 
I would like to thank all those Branches 
and individuals who participated in the 
consultation process and those Branches 
that brought amendments to Conference, 
they all enhanced the proposed motion 
and Conference gave the new rules 
overwhelming support.

My thanks must go to James Ketchell 
aka Captain Ketch who gave Conference 
a brilliant presentation on his life and 
achievements. What a real inspiration he is 
and a thoroughly nice bloke to boot. It was 
a shame we had to curtail his presentation 
but time was of the essence and hopefully 
we can invite him back again to finish off 
his extraordinary story, which may include 
his new project of flying around the world 
in a gyrocopter!

The afternoon session included a panel 
discussion around ‘Caring for the future’ 
and Conference heard some excellent 
presentations from Joyce Pinfield of 
the National Care Association, Claire 
Long of Police Mutual, Sally Hutchinson 
of AGE UK and Bernard Seymour of                        
Affinity Resolutions.

This may not be the sexiest subject but 
social care and “Caring” is one of the 
biggest social issues of our time, so in 
this month’s edition It is good to see the 
valuable work of carers getting recognised.  
With the help of Police Mutual, we want to 
do more to support and acknowledge our 
members who find themselves taking on 
a caring role, particularly those who have 
their own health problems to contend with. 
I am sure that these small acts of kindness 
will make a real difference and we will be 
updating you in the next edition, as to how 
they have been received.

Which leads me nicely onto: 

Later Life Ambitions
In support of our Later Life Ambitions 
campaign Peter Aldous MP has sponsored 
an Early Day Motion No 281 which reads:

That this House supports the ambitions 
of people in later life and the contribution 
that many older people make to society; 
notes that the Later Life Ambitions 
campaign group that represents the 
combined 250,000 members of the 
National Federation of Occupational 
Pensioners, the Civil Service Pensioners’ 
Alliance and the National Association 
of Retired Police Officers; and calls on 
the Government to adopt policies in 
health, social care, pensions, transport 
and housing that reduce the risks to the 
taxpayer of an ageing society and that 
support older people to lead active and             
independent lives.

I would urge you to write to your MP asking 
them to support the EDM, to assist you 
we have drafted a template letter that you 
can complete and send to your MP. Further 
information and the template letter are on 
our website at: http://www.narpo.org/later-
life-ambitions/ 

Vienna Apartment
NARPO members and their families now 
have access to a modern apartment on 
the second floor of the historic Palais 
Auersperg, fantastically located close to 
the heart of the fabulous city of Vienna, 
ideally situated to explore what Vienna has 
to offer. Studio C is exclusively for the use 

of NARPO members and is furnished with 
modern furniture. The Studio consists of a 
bedroom with two single beds, a wardrobe 
and table and two chairs; adjacent to that 
is a ‘dining’ room with a large table and 
four chairs leading into a sitting area with 
a large corner sofa [converts into a double 
bed], plenty of wardrobe space and an 
office table and chair. Across the corridor 
is a separate toilet with wash basin and 
separate shower room with wash basin. 
Both are modern and fully tiled, although 
you have to exit the Studio to reach them. 
These are exclusively for use of those in 
Studio C and there is a modern shared 
kitchen for use of those visiting. As the 
apartment is situated in a historic building, 
there are no lifts and be warned there 
are around 68 steps to reach the second 
floor. Please visit the website for more 
information and for booking details.

 “Travel is the only thing you buy,       
that makes you richer”
If you are involved in booking group travel 
then we have joined forces with South 
Quay Travel & Leisure, a group travel 
specialist offering a wealth of experience 
gained over 25 years. They provide a 
personalised tailor-made travel service with 
as little as 12 people constituting a group.
Whether you are planning a luxury break in 
London,, fun at the Belgium Beer Festival, 
a few days at the Races, a dozen friends 
white water rafting on an Olympic course, 
Spa and golf breaks, or an evening 
dinner cruise on the Thames or various 
other trips and activities, please get in 
touch and see how they can help you 
at: info@southquaytravel.com or www.
southquaytravel.com  or phone:  
01708 – 802 388.

Finally, I would like to give my sincere 
thanks to all the staff at NARPO HQ 
without whom we would not be able to 
offer the support, advice and services that 
we currently do. 

Steve Edwards - The Chief Executive
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Designed to fit in the same 
space as your old bath, our 
Shower Module’s unique  
construction enables it to be 
FITTED IN JUST ONE DAY* 
with NO MESS, NO FUSS  
and NO RE-TILING either!  
l   Easy clean tile effect - no 

re-tiling or mouldy grout! 
l   Easy access NEW lower step
l   Optional seat and grab rail  
l   Assistance pole  
l   Slip resistant floor 
l   Built-in shelving   

Lines open 24 hours 7 days a week. Visit www.aquability.com  
or return coupon to FREEPOST RRGY-AHAX-AHSX, Aquability UK Ltd, Farnborough, GU14 0NR.   

FOR MORE DETAILS & FREE BROCHURE 
FREEPHONE 0800 316 0110

NO
WORRIES!

Bath out - Shower in 

NO MESS! NO FUSS!
NO RE-TILING!

FITTED IN JUST  
ONE DAY!*

Name

Tel

Address                          

 Postcode

56147

STRUGGLE TO GET IN & OUT 
OF YOUR OLD BATH?

OVER 30,000
INSTALLATIONS IN THE UK

Available with full height sliding doors 
or half height hinged door and panel

Aquability are a long established, caring, trusted, family-owned 
business and are one of the country’s leading walk-in bath and shower 
companies with thousands of installations nationwide every year.

Fits in 
same space 
as your old 

bath!Shower STANDING UP or SITTING DOWN 
with the optional fold down seat!

EASY, SAFE BATHING

Half height hinged door and panel option

23
YEARS

For more information and a FREE colour brochure return this coupon to 
FREEPOST RRGY-AHAX-AHSX, Aquability UK Ltd, Farnborough, GU14 0NR.

Ask for
Ext. 56147

LIMITED
 OFFER**

SALE
20% OFF **

UP
  T

O

*Time based on straightforward fitting. **Not in 
conjunction with any other offer.
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I am delighted and honoured to 
be your new President.

I am aware that many members may not know 
who I am, or my background, or only what they 
have gleaned from the internet.
 
So as an introduction, I joined Nottingham City 
Police Cadets in 1965 and became a regular in 
March 1966. I was promoted to Sergeant and 
then Inspector, serving in unformed posts.
 
I joined the Police Federation Sergeants’ 
Branch Board in the mid 80’s and on my 
promotion to Inspector, continued as Inspector 
Representative. I became the Chairman  of 
Nottinghamshire Joint Branch Board in 1991.
 
I spent 25 plus years on the street before my 
Divisional Commander insisted I went full time 
and off his strength.
 
In May 1993, I became the Inspectors’ 
Regional representative, remaining on the 
national committee until March 2005, when 
I retired. I also spent a few years as the 
Inspectors’ Central Committee Vice Chairman.
 
I joined NARPO and I am now the Chairman 
of Nottinghamshire Branch and Regional 
Representative for the Eastern Region. In 2010, 
I became a Member of the NARPO National 
Executive Committee (NEC) and its Vice 
President in 2013.
 
It is less than a week into the post and I am 
asked to produce this President’s review.

 We have just returned home after what 
I considered to be a friendly, successful 
Conference where the new rules were 
accepted by a large majority.
 
It was Ian Potter’s last Conference as President 
and it went well for him. I wish him and  
Rosemary all the very best for the future and 
have told him if I’m ever in his part of the world 
I’ll be knocking on the door. 
 
Three new members have joined the NEC and 
have already fitted in.  I hope to have a good 
working relationship with them, as I have with 
the rest of the NEC.  
 
Not only do we have new rules, but a new 
website, and soon the latest version of 
Supersleuth, which will assist all Branches. The 
follow on is that it will benefit the members.
 
The new Vice President, Richard Critchley, and 
I, have already had a number of conversations 
on the way forward. These, we will take with the 
new team all working together not simply as 
the NEC, but in conjunction with the Regions 
and the 100 plus Branches. We are very keen 
to build on this and continue moving the 
Association forward.
 
Wakefield seems to be subject of talk, it is 
being looked at to ensure Staff and members 
have a place where they can safely work and 
visit, making sure we are not putting obstacles 
in the way of people who do visit.
 

We are dusting off the five year plan and 
adding to it for further discussion by the NEC. 
Again, making use of the cooperation that 
worked so well in formulating the new Rules.
 
Training for Branches is something that will 
continue and I ask a simple question to 
Branches,  ‘ What are the areas that you would 
like us to consider for future training? Ideas can 
go to the relevant sub-committee and see what 
can be done in an efficient and cost-effective 
way.
 
On a personal note, my wife and I have 
previously attended the National Police 
Memorial Day, which we considered to be an 
excellent tribute to those we have lost. It is 
extremely emotional because there are many 
family members of our former colleagues at 
the event. This year it will be in Cardiff and I am 
attending as your President, a position I am 
extremely proud to hold. 
 
Following this, I will be away; returning after 
a break in the USA ready to get on with what 
needs to be done. 

Hopefully, many of you will have written to 
your MP asking them to support the Early Day 
Motion 281 on Later Life Ambitions , which 
was circulated by the Chief Executive in mid 
September.

Brian Burdus - President
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President’s 
Review

13th June 2019

Centenary 
Countdown
NARPO will celebrate its Centenary 
on 25th July 2019. As part of these 
celebrations ,there will be a Centenary 
event at the Tower of London on 13th 
June 2019.  Further information will be 
forthcoming to Branches from the NEC 
Centenary working group, which is also 
looking at merchandising and how we can 
celebrate our Centenary year.
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• 100% pure lambswool  
• 7-gauge knit  
• Hand wash or dry clean only

J U M P E R S

Fair Isle 
& Nordic

FAIL ISLE PRODUCT CODE MKFAIR 
NORDIC PRODUCT CODE MKNORD

Seasonal patterns to brighten dark evenings and warm 
winter festivities.

£99 NOW £59
OR BUY 2 FOR £49 EACH

 www.josephturner.co.uk/MANP07       
Or call and quote code MANP07

60 DAY FREE RETURNSTO ORDER VISIT

01845 575 100

 Call centre opening hours: Monday to Friday 8.30am - 6.30pm and Saturday 10.00am - 3.00pm

 Your items will be despatched within 48 hours of receiving 
your order, subject to stock. If you’re not entirely satisfi ed 

with your products, you can return them to us by FREEPOST 
within 60 days for a hassle free exchange or refund. 

To fi t chest sizes (inches): 
M 37-40  L 41-44  XL 45-48  XXL 49-52

50%
OFF

USE CODE

UP TO

MANP07

Blue/Red
Fair Isle

Multicolour
Fair Isle

Red Nordic

Red Nordic

Navy Nordic

“First class product at a superb price. When the jersey 
arrived we were so pleased with it that we immediately 
ordered another one the same in di� erent colours. My 
husband looks great in both and people always comment 
how nice they are!” 
Mrs Sharp 16/12/16

OFFER ENDS 6TH DEC 2017FREE UK DELIVERY & RETURNS

Navy Nordic Blue/Red
Fair Isle

Multicolour
Fair Isle

MANP07.indd   1 10/10/2017   13:39:36



Past sense
At the latter end of 1964, I joined 
Portsmouth City. Along with Dave (the 
guerrilla) Morgan and Ray Ludford we went 
to Sandgate for our initial training.   Prior to 
going to Sandgate, I suffered periodically 
from a series of nose bleeds.  The doctor 
had given me a letter for the medical staff 
to cauterise my nostrils, as he didn’t have 
time to deal with me, before I started 
my training.
 
Just after arriving, Ray Ludford was taken 
ill and was admitted to the medical ward. 
Dave and I visited him. It was a cold 
austere room with two beds. The matron 
was Irish, had horn rimmed glasses and 
seemed to speak with a harsh tone.  I 
decided I would forgo the cauterising 
of my nose, as all the ingredients of the 
medical room scared me.

Strangely, after that experience I did not 
have another nose bleed for several years, 
and fortunately Ray recovered in a 
few days.
 
Recently I met a man of similar age to me 
who had suffered from the same problem. 
He had had his nostrils cauterised, and 
a result of this, although his nose bleeds 
ceased, he totally lost his sense of smell.
 
I still have my sense of smell and am 
eternally grateful for the medical room and 
matron for psychologically reducing my 
nose bleeds and allowing me to maintain 
my sense of smell.

 
Incidentally, Ray Ludford was asked to 
resign in his probationary period as he was 
regularly late for “night duty!” Sad as he 
had the potential to be a good policeman.
 
Ron Bryan 
Hampshire, Portsmouth and Gosport

 

Ancestry Research
Having read your August edition of the 
NARPO Magazine, especially in relation 
to your members page, I read an article 
by Stuart Bailey in relation to him offering 
help in searching ANCESTRY UK to assist      
other members.
 
I have struggled for some years to find 
out details about my own family and 
approached Stuart to enlist his help in 
guiding me through the minefield of this 
site, and he duly assisted me and gave me 
valuable information in order for me to go 
forward and research my family history.
 
Can I thank Stuart through the magazine 
and implore other members who perhaps 
like me are struggling to find family 
members to contact Stuart and seek 
his advice.
 
Graham Jones
Oldham

 

Down Under
I was present when our NARPO President, 
Ian Potter joined us for our January meeting 
here in Perth when he was given a very warm 
Ex-Met welcome and may I add through your 
pages that any NARPO Member would be 
equally assured of a warm welcome if they’d 
like to contact our organiser, Ted Keough via 
email at tedanitakeough@westnet.com.au
 
Bob Hay
London

 

Hearing Star
I have had my Hearing Star aids for three 
months now and found that they perform 
well both here and abroad, making social life 
easier and more fulfilling. I was impressed 
with the care and thoroughness of Kevin’s 
testing and diagnosis and the friendly       
back-up from Marie. I cannot recommend 
this team and the Starkey aids too highly.        
If you too have a hearing problem, here is 
your solution.
 
Brenda Trelease
London

 

Later Life
I read the Later Life Ambitions (LLA) 
Policy Positions in the August edition of 
NARPO news with interest and noted in 
the introduction that it wants to “focus [the 
debate] on the ambitions of pensioners 
rather than the perceived ‘costs’ to the 
rest of society”. However, with a couple of 
exceptions, the policy statements which 
followed would incur significant costs if 
implemented e.g. the retention of the triple 
lock on state pensions, the implementation 
of the Dilnot recommendations, continued 
retention of universal benefits etc.
 
I hope that the next stage of the 
LLA campaign will include costed 
recommendations together with suggestions 
about how each could be funded.  Without 
these two elements the policy positions are 
simply a wish list.
 
Jon Smith
Thames Valley Oxfordshire
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You’re worth it
I retired from the Met Police in 2004 after 
30 years as a PC. I attended an excellent 
pre-retirement course and took copious 
notes.
 
As a retired Cop, your skills base 
makes you a valuable commodity in the 
workplace. Employers know this and so 
should you. You know how to;  be on time, 
be honest, be focussed on the job, be loyal 
and be reliable. All valuable qualities.
 
Since retiring, I have worked as a facilities 
manager, officer manager, personal 

assistant, financial advisor, renewable 
energy consultant and as you can see 
most recently as an elected Councillor.
 
When asked what you did, never prefix 
your job with the word only. What you did is 
highly regarded in the modern workplace, 
what you have seen and dealt with, places 
you high in the esteem of others. They 
value you, so value yourself!
 
Richard Curthoys
London
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Hospital Identification
As we get older bits of us start to seize up 
or don’t function as well as they used to, 
necessitating visits to outpatients.  I had to 
make such a trip this morning and thought 
I would relay my experience as a word of 
caution/warning to others.
 
My GP referral was done as an urgent 
referral, so I did not receive a letter, but got 
a phone call a few days ago asking me if I 
could attend on a specified date and time. 
At no time during the conversation with the 
appointments clerk was I advised I had to 
bring anything with me.
 
This morning I duly reported at the 
outpatients clinic at Addenbrookes 
Hospital and was asked for (a) proof 
of identity  e.g. passport, photo drivers 
licence, police or armed forces ID. No, 
a NARPO membership card with your 
photo on is not acceptable. Also, proof of 
residence i.e. utility bill, council tax bill, etc.
 
Very few people carry these things around 
with them on the off chance that they 
might need them. The staff did admit that 
I was not the first patient to complain that 
they had given no warning of this new 
requirement, which is gradually being 
implemented across all hospitals in 
the UK.
 
I am sure that we all understand and 
possibly agree with these measures, 
designed to prevent people coming from 
abroad and obtaining treatment on the 
NHS that they are not entitled to, but the 
way this has been implemented will only 
add to the stress of attending hospital for 
many of us.
 
I also have concerns that some older 
people may not be able to provide some 
of the proof required i.e. my 90 year old 
mother-in-law does not have a passport 
or driving licence. In fact, I doubt she 
possesses any form of photographic ID.
 
Perhaps you may consider a warning 
to other members to avoid them 
encountering the situation I did this 
morning, especially if their chosen hospital 
implements this measure.
 
Steve Daly
Chelmsford

 

Times Past
Having read Gordon Griffin’s letter in this 
month’s NARPO News that he started 
police life in Liverpool as a cadet, made 
me think back to July 1939 reading a 
recruiting article in the Portsmouth local 
paper which was a drive for cadets and 
probationary constables in the Portsmouth 
City Police . 
 
I duly applied and found myself accepted 
as a cadet along with three other local 
lads having been marched into the Chief 
Constable’s office by Inspector Palfrey, 
who later became a Chief Constable of the 
Lancashire Force and told to report to the 
Duty Sergeant at the Central Fire Station.  
This was the first intimation I had that 
the Fire Brigade was a part of the Police 
service and that there were many other 
Boroughs and Cities with similar Brigades. 
Portsmouth’s Brigade also ran the street 
ambulances from that Station.  I found 
myself to be one of 18 cadets living in the 
Section House above the appliance room, 
along with single police firemen whilst 
there 18 married personnel living in nearby 
houses.  Our main duties were drills and 
cleaning the brass on the engines! 
 
From July 1940, we were kept quite busy 
due to the many bombing raids on the 
town and Naval Dockyard and on one 
occasion, I was a member of a fire engine 
whose crew were all cadets due to a 
heavy raid.   
 
Come September 1941, I had been sworn 
in as a constable when the H.O. decreed 
all constables under 27 ears of age were 
no longer in a reserved occupation and 
so I found myself in Colchester joining the 
army along with other ex-police officers. 
 
On 6th June 1944, my Regiment landed in 
Normandy with the Canadians and after 
a journey through Europe in November, 
1945 I was demobbed and re-joined the 
Portsmouth police on Christmas Day in my 
demob suit-the stores being closed for 
that period! 
 
I retired in September 1971 and during that 
period of service, I ran a Youth Club and a 
Community Centre, became secretary to 
the local RA Association, Chairman of the 
local branch of the NVA and on my first 
day after retiring, joined the Portsmouth 
and Gosport Branch of NARPO and 
became its secretary for that year. 

Looking back on that short summary, I 
often wonder how I would have fared if 

I had not taken advantage of becoming 
a cadet and belonging to the “Police 
Family”!
 
Eddie Wallace
Hampshire Portsmouth and Gosport

 

Child Care Credits
Just a few lines to say a huge big thank 
you for publishing the letter about the 
above. I would urge any retired Police 
Officer who is looking after a grandchild        
to apply.

After reading the article in the Narpo 
magazine, I applied for the Credits from 
1st June 2014 up to 5th April 2017 and 
have been granted them for that full length 
of time.

These have now been added to my 
“account” and have helped me reach the 
full amount of payments required in order 
that I get a full State Pension.

I had my two years as a Cadet and the ten 
years I worked in industry after retiring from 
the Police service to add as well.

Well done again, you really do look after 
the retired Officers.
 
Martin Briggs
Westmorland with Furness

 

Queen Victoria
I was interested to read the items from 
Geoff Aylen and Stuart Bailey about 
ancestry. 
 
In 1972, a young nephew had a school 
project to draw up a chart listing his family 
tree, and I got involved, so starting a 
fascinating hobby I still follow at the age 
of 81.
It was not so much the names and dates, 
but more their whole lifestyle that I find so 
interesting; mostly working on the land 
in earlier times as a labourer on a large 
estate or small farmer leasing land, rarely 
leaving the village except perhaps on 
market day for the whole of their lives.
 
However I am writing to you mainly 
because Grandma used to tell us how her 
father went to London, and was one of the 
early police constables there, the force 
having been set up by law on 19 July 1829.  

Readers’ letters continued...



Any comments about the letters or
other features in NARPO News?

If you have no time to write a letter, why not 
e-mail your views to depceo@narpo.org

In the Met Police records in the National 
Archives, I found he joined on 17 August 
1835, but resigned 20 October 1838. 
We don’t know why, but there is some 
suggestion he joined an army mounted 
regiment in Westminster. This obviously 
did not work out, and he re-joined the 
Metropolitan Police on 29 April 1839 
serving until September 1857, attached to  
A Division in Whitehall.  His record states 
that he left due to rheumatism.  He was a 
constable for 21 years 190 days. and was 
awarded a pension of £41 per annum.  He 
ended his service in the House of Lords as 
a special constable.
 
On 3 July 1842, he was on duty on the 
gate of Green Park, as he had been for 
the previous twelve months, when Queen 
Victoria passed through en route to 
Chapel Royal. There were three carriages, 
with Her Majesty in the third, travelling 
towards St James Palace, when someone 
in the crowd pulled out a gun.  Luckily 
before he could fire, the gun was seized 
by a bystander who passed it to great-
grandfather, and he took it and put it in 
his pocket because of the mob crowding 
round wanting to see it. He arrested the 
villain, Bean, who was tried at the Old 
Bailey.  I found details of the witnesses’ 
statements via the Old Bailey website, and 
it was fully reported in the newspapers at 
the time. 
 
Grandma said that as a reward his children 
were given an education at the Greycoat 
School in Westminster, then a Royal 
Foundation.  He died on 25 November 
1871.
 
Madeline Bing
East Kent

 

Later Life
This was an excellent piece of work; 
aspirational, sensible, achievable. The 
document reflects where NARPO’s 
energies should be focussed. I wish 
NARPO and partners success.
You have my support.
 
Richard Anthony
London

 

All that glitters?
I read Gerry Lake’s iitem re saving money 
on insurance. May I offer a word of caution.
 
None of us like to waste money, and 
this year I finally got around to changing 
energy supplier, as I was fed up with the 
cost of energy to keep this small bungalow 
going. I have on the face of it saved circa 
£400. 
 
Of course, now I get offers for everything, 
and like Gerry Lake, was looking at ways 
to save money on car insurance. However 
when I came to add the figures up, some 
of the so called bargains were not. Yes, 
one was offering cover at about £150 
under my Police Mutual quote, but I would 
have a £350 excess. So, as most of us try 
and avoid any claims even though we have 
a protected no claims bonus we can never 
avoid the unexpected.
 
Earlier this year, I know not where, molten 
metal was dumped on my rear screen, 
fortunately it didn’t touch the paintwork. I 
went to our local windscreen replacement 
firm and I was told that no insurer would 
replace the rear screen through damage, 
broken yes but not damaged. I looked up 
prices and was rather shocked at the price 
of a rear windscreen. We have a Honda 
Jazz and looking up parts, a screen was 
circa £200 plus rubbers. Another supplier 
quoted £280 for the screen alone.
 
I looked at my Narpo Gold policy and there 
it stated damaged glass is covered. After 
contacting Police Mutual, I was told to 
contact Autoglass. Screen replaced at no 
cost to me whatsoever.  
 
The Narpo policy excess is £50 and that 
is for accidental damage. I got my policy 
reduced by a small amount by declaring 
an annual mileage of less than 6,000 
miles and could have reduced it further by 
accepting a £100 excess. 
 
The moral of this story is, what are the 
chances of molten metal coming into 
contact with a rear windscreen? Had I 
gone for a cheaper option my £150 saving 
would have been a case of being well out 
of pocket.
 
At the end of the day, when I added up 
all the extras on the cheaper policies, to 
get to the cover we get with RSA, in some 
cases would have cost more. 
 

By all means go for a cheaper quote, but 
be careful because the bargain might not 
be a bargain! How true is the old adage, 
Buyer Beware.
 
Edmund Hobby
Devon and Cornwall

 

Home and Car
On the 4th August, 2017, I got my renewal 
notice for my house insurance, from Police 
Mutual. I was taken aback by the increase 
of just over £100 on the previous year. On 
my query, regarding this increase, I was 
told that it was due to government policies, 
and taxes, as all insurances companies 
had to make substantial increases on their 
premiums. Having said that,  I have always 
been treated very well by Police Mutual, 
and the previous named people, on each 
claim that I have had to make. It is like the 
old adage. “You pay for what you get”, and 
I have always received first rate treatment.
 
At the same time, I asked as to whether 
instead of fully comprehensive insurance, 
it would be less costly to insure third party, 
fire, and theft, as I now only drive in the 
local area. I was told that now, only fully 
comprehensive insurance was available, 
as it was with many other insurance 
companies.
 
Being in my eighties, I will need to renew 
my driving licence in eighteen months’ 
time. I am reluctant to do so. The cost of 
motoring out paces convenience. What I 
save in those costs, I can utilize in using 
taxis, and I have my bus pass.

Albert Short
Blackpool
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NHS Hearing
In recent months, I have read a number 
of letters from colleagues lauding the 
service offered by Hearing Star for those, 
like me, who are hard of hearing. I have 
nothing against the company and have no 
cause to doubt the sentiments expressed 
and it is good that the company provides 
exceptional service.
 
I do, however, take issue with those who 
knock the NHS. For a number of years, 
like many, I refused to accept my deafness 
and the television got louder and louder. 
Finally two years ago, at the behest of my 
long suffering wife, I visited my GP and 
within two weeks had an appointment at 
a hospital for a hearing assessment. This 
was extremely thorough and showed that I 
had severe hearing loss in both ears.
 
I was then given two minuscule Opticon 
earpieces to try which were adjusted to 
relate exactly to my measured hearing 
loss. I should mention that my father was 
extremely deaf so I had grown up with the 
“ old” type hearing aid so I caused much 
amusement when I asked for the ‘box” to 
go with the earpieces, and I was amazed 
when I was told that there was no charge  
when I asked “how much?”
 
Two weeks later I visited the hospital 
again when I was issued with hearing 
aids specifically suited to my degree of 
deafness with a choice of colours for the 
earpieces, which are very small and can’t 
be seen when I am wearing them.
 
There was a further appointment with an 
audio technician to check my progress. 
I now have used the aids for over two 
years and it has given me a new world as 
I can hear. The cost to me was nil as they 
come free on the NHS as do replacement 
batteries.
 
As I say I have nothing against Hearing 
Star but I have had wonderful service 
from the NHS Audiology Service in 
Worcestershire.
 
David Jeavons
Birmingham

 

NHS Audiology
I regularly read of the success of private 
hearing Service, but never hear praise of 
the NHS audiology service.  When I raised 
the question of a hearing test with my GP, 
he stressed that I should not consider 
private treatment before testing the         
NHS option.
 
I found the NHS service superb and the 
hearing aids very acceptable.  Moreover, 
the service offers regular check-ups, free 
repairs and batteries at no cost for life.         
I cannot speak too highly of the service.
 
I recommend that any NARPO member try 
the NHS service before paying the huge 
fees demanded by private suppliers.  It is a 
free service for which everyone has already 
contributed so make use of it and save 
your money!
 
David Robertson
West Mercia

 

The Last Word
I would like to comment on the letter from 
Peter Forster as an Observer at Orgreave 
during the Miners’ Strike.
 
I was part of Cleveland S.O.S  Police Riot 
Unit for 2 days at Orgreave and I am also 
sick of all the allegations made and recent 
films and documentaries giving a unfair 
deal to the Police.
 
I witnessed two incidents, the first was a 
local TV cameraman who was to my right 
filming for the local news, who was pushed 
into a bracken type slope. The film on the 
TV showed the action, going up into the air 
when he was pushed over.
 
The second incident, on the following day 
,we were in row three, facing the Miners.  
After it all kicked off, a miner appeared to 
suffer from a heart attack.  Police Officers 
rushed forward to help him and they 
were having stones thrown at them whilst 
helping a miner.
 
This is never covered by the recent 
demands for enquiries.
 
Mick Coverdale MBE
Cleveland

 

CPI v RPI
Quite rightly, Jonathan Camp reminded 
us in the August issue of NARPO News 
that our ‘gold-plated’ pensions have 
already been eroded by the governmental 
decision to switch from RPI to CPI index 
linking, based on their argument that the 
government no longer uses the RPI to 
calculate payments.
 
He highlighted the fact that the 
government nevertheless still uses RPI to 
calculate student loan repayments.
 
I would point out that, even more cynically, 
it is also used to calculate MPs pension 
increases. It seems that, unlike for our 
pensions, they are unable to extricate their 
own pensions from RPI.
 
Jon Killingley
London

 

Travel Insurance
I am writing to say how impressed I and 
my wife have been with the NARPO 
travel insurance scheme, we have been 
members for some years and unfortunately 
this year we were both told we were 
medically unfit to travel and therefore 
forced to cancel our holiday.
 
I sent for and received all the necessary 
claims forms, followed the instructions and  
we have now received the payment, we 
had no queries /phone calls etc. that do 
sometimes follow from insurance claims. 
Only one call and that was simply from the 
cruise company asking if it was ok for them 
to deal with AXA.
 
Having read, as I’m sure you have, of the 
problems associated with travel insurance 
claims, and at the time not being in the 
best of health, we found it a pleasure to 
deal with AXA.
       
So thank you NARPO for dealing with such 
an efficient company.
                                                                  
Geoffrey and Hilary Burgess
Altrincham

 

Readers’ letters continued...
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● GUARANTEED watertight seal
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●   Door available on left or right 

side of bath

You can 
shower 
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The normal size bath that you can walk into and lie down
for a full length soak or stand up and shower in!
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FOR A FREE COLOUR BROCHURE OR A 

COPY OF THE ESSENTIAL GUIDE TO BATHING

   The thought 
of being able to 

stretch again is just 
wonderful!
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”
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*Based on a straightforward fitting.
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Open the door and enjoy a 
 full length soak! (or shower!)

For more information and a FREE colour brochure return 
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D I F F I C U L T Y  B A T H I N G ?  N O T  W I T H  O U R  W A L K - I N ,  L I E - D O W N  B A T H .

Tablets are becoming hugely 
popular.  And no wonder - 

they’re lighter and easier to carry 
around than a PC.  You can sit in 
a comfy armchair and browse the 
web or even video call your family 
around the world.

They’re easier to use than PCs in 
lots of ways, too. 
But there’s a catch.  In fact, two.

Catch number 1: 
They’re diff erent from PCs.  So 

if you already know how to use a 
PC, you have to start again.

Catch number 2 (the big one!):
There are lots of important 

features that are “hidden”.  There’s 
no button for them, 
saying “click here”.  And you 
simply can’t work it out.  You need 
to know to slide the screen from 
the left, or drag the thingy-me-bob 
to the right.

Someone needs to tell you these 
things – it’s just not possible to 
work it out as you wouldn’t even 
know they’re there!

If I ran the world...
If I ran the world, these devices 

would come with a proper manual.  
But when they do come with a 

manual, it’s on the device, so you 
can only get at it if you already 
know how to use the thing! And 
when you do get at it, it’s usually 
written assuming you already 
know how to use it - which makes 
it a bit pointless.

That’s why I’ve written these 
books: iPads One Step at a Time 
and Android Tablets One Step 
at a Time (ideal for all Android 
tablets).

Plain English - that’s not all...
They explain how to use the 

device, in plain simple language, 
with pictures of the screen 
showing exactly where to tap or 
slide your fi ngers. No jargon!

Only Half the Story...
That’s only half the story, but I 

don’t have room to explain what 
I mean by that here.  So I’ve put 
together full information on the 
books - who they’re for, what they 
cover and so on.

What’s more, the books also 
come with a small free gift – no 
room to explain that here, either!

“Better than WHSmith’s Best”?
As soon as these books came out, 

I started getting comments like...

“Thank you for producing such 
a superb book – it is really helping 
me. I had bought one (a book) in 
W H Smiths a short while ago and 
couldn’t get on with it at all!” - 
J.S.

and “I am delighted with the new 
book on tablets, so many things 
I didn’t understand before, being 
of the ‘retired brigade’ it’s a great 
help.” –  Doreen Wadsworth

Don’t buy now, do this instead
Anyway, don’t buy now.  Instead, 

you can fi nd out the full details 
about what’s covered, who they’re 
ideal for and what you might be 
missing out on, then decide. Just 
ask for a free information pack.

Quick and Easy to Get Yours
Why not ring or write off  for the 

full information now?  There’s no 
obligation at all. Discover what the 
books will do for you and about 

your free gift that comes with 
them. (And don’t worry, we won’t 
pass your address to anyone else.)

Call, email or post the coupon 
Ring Simone, Emma, Michelle 

or Jess on 01229 777606 quoting 
‘NP1117A’ or send the coupon 
below to 13B Devonshire Road 
Estate, Millom, Cumbria, LA18 
4JS.  Or email your name and 
postal address to us at: 
NP1117@helpfulbooks.co.uk

You don’t even need to know 
which type of tablet you have: the 
infopack will explain how to tell.

There’s no obligation, no cost.  
You have nothing to lose so why 
not do it now, while you think of 
it?  Best not risk losing the details, 
reply to ask for your free infopack 
today. Call any day of the week.

Only available direct from the 
publisher. 

Best send for info now

Calling all iPad or Android Tablet owners...
If you ever fi nd your tablet frustrating, aren’t quite sure how to do things or 

just think you might not be getting all you should from it, read on...

Yes, please send me a free info-pack about iPads One Step at a Time 
and Android Tablets One Step at a Time. It’s free & there’s no obligation.
Name
Address

Postcode

W
e w

on’t share your details   
 w

ith anyone else

Post to The Helpful Book Co, 13B Devonshire Rd Est, Millom, Cumbria, LA18 4JS or call 01229 777606
Quote ‘NP1117A’
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Benefits update
State Benefits
•  The government has announced a 

proposal to bring forward the increase 
in the State Pension age to 68, between 
2037 and 2039. Under current legislation, 
the increase to 68 was due to take place 
between 2044 and 2046. The change is 
subject to parliamentary approval but if 
it goes ahead, it will affect people born 
between 6 April 1970 and 5 April 1978. No 
one born on or before 5 April 1970 will see 
a change to their current proposed State 
Pension age.

•  New measures to protect pension 
savers from pension scammers will be 
introduced, the government announced on 
20 August.

 
 The measures will include:
 • A ban on pensions cold calling, 
         including emails and text messages
 • Tightening HMRC rules to stop 
         scammers opening fraudulent 
      pension schemes
 • Tougher actions to help prevent the 
     transfer of money from occupational 
     pension schemes into fraudulent ones.

 The government will also ensure that only 
active companies, which produce regular,

 up-to-date accounts, can register pension 
schemes. Trustees of occupational

 pension schemes will be required to check 
that the receiving scheme is regulated by

 the Financial Conduct Authority, or has an 
active employment link with the individual,

 or is an authorised master trust.

 Figures show that almost £5 million was 
obtained by pension scammers in the first

 five months of 2017. Since April 2014, a 
total of £43 million has been unlawfully

 obtained by scammers, with an average 
loss per victim of nearly £15,000. 

•  The government has announced that 
hardship payments (of 60% of the benefit

 amount) will be automatically payable to 
people receiving Jobseeker’s Allowance

 (JSA) who are mentally ill or homeless 
when they are sanctioned.

 These claimants currently have to wait two 
weeks before they can apply for hardship

 payments when they’ve been sanctioned, 
and may be refused.

 Hardship payments act as a safety net to 
cover day-to-day living costs. Sanctions 
are only used in a very small percentage 
of cases. In the last year, on average, less 
than 2% of JSA recipients were sanctioned 
each month.

 The regulations, which will come into effect 
from October, are expected to help around 
10,000 jobseekers over the next four years.

 Hardship payments are already available 
to other vulnerable groups, such as 
pregnant women, lone parents, and 
people with long-term physical health 
conditions.

•  On 12 July 2017, the Supreme Court ruled 
that an employee’s spousal pension

 benefit can be paid to his or her same-sex 
partner.

 The landmark case, Walker v Innospec 
Limited, means that occupational pension

 schemes must now provide civil partners 
and same-sex spouses with the same

 survivors’ benefits as opposite-sex married 
couples.

 Due to an exemption in the Equality Act 
2010, occupational pension schemes were

 not required to provide the same survivors’ 
benefits to civil partners/same-sex

 spouses as they would to opposite-sex 
spouses. Civil partners/same-sex spouses

 were only entitled to:

 • Contracted-out survivors’ benefits  
     relating to service on or after 
     6 April 1988 (the date on which 
     contracted-out benefits for widowers 
     were introduced), and
  • All other survivors’ benefits relating to 
     service on and from 5 December 2005
     (when same-sex couples could first 
     enter into civil partnerships).

 If the claimant, Mr Walker, had married a 
woman, she would have received an

 annual spouse’s pension of £45,700 in the 
event of his death.. Walker’s husband

 would instead be entitled to the statutory 
guaranteed minimum of approximately

 £1,000 a year. 

•   From 6 April 2018, Support for Mortgage 
Interest will no longer exist as a benefit for

 new or existing claimants. Claimants will 
instead be invited to apply for a loan if they

 want to continue to be supported. Loans 
will be repaid upon the sale of a claimant’s

 house; or on a claimant’s return to work if 
the borrower can afford it.

 The government has proposed making 
changes to Funeral Payments (also called

 Funeral Expenses Payments), available to 
people who receive certain income-related

 benefits to help pay for the funeral of 
 an immediate friend or relative. 
 The Department for Work and Pensions 

has launched an open consultation to  
 seek views on the proposed changes, 

which include:

 •  Allowing recipients of a Funeral
     Expenses Payment to receive 
     contributions from relatives, friends or 
      charities without it being deducted from
     the payment
 •  Extending the claim period from three to 
     six months from the date of the funeral
 •  Allowing applicants to submit evidence 
     electronically to speed up the 
     processing of claims and get decisions 
     to claimants sooner.

 Funeral Payments can help pay for:

 • Burial fees and exclusive rights of burial 
     in a particular plot
 • Medical certification fees needed for 
     cremations, including the cost of the
     doctor’s certificate
 • Travel to arrange or go to the funeral
 • The cost of moving the body within the 
     UK, if it’s being moved more than 
     50 miles
 • Death certificates or other documents
 • Up to £700 for funeral expenses, such as
     funeral director’s fees, flowers or 
     the coffin.

 People in receipt of the following benefits 
may be eligible for a Funeral Payment:

 
 • Income Support
 • Income-based Jobseekers Allowance
 • Income-based Employment 
     Support Allowance
 • Pension Credit
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If you have a benefits query you can 
contact Wordshop direct quoting your 
NARPO membership number:
Email: sbc@wordshop.co.uk
Fax: 01935 812800 or
Post: Benefits Information,Consultant, 
Wordshop, 7 Tilton Court, Digby 
Road, Sherborne, Dorset, DT9 3NL.

 • Universal Credit
 • Housing Benefit
 • Working Tax Credit which includes 
     a disabled worker or severe 
     disability element
 • Child Tax Credit. 

General
•   More than one million Help to Buy: ISAs 

have been opened since the scheme was
 launched on 1 December 2015 – the 

equivalent of 1,500 a day.

 The number of providers of the scheme, 
which includes banks, building societies

 and credit unions, has doubled since its 
launch to 28, with the Nottingham Building

 Society being the most recent to sign up.

 The scheme provides first-time buyers with 
the opportunity to save up to £200 a month 
with the government topping up their 
contributions by 25%, up to a maximum 

 of £3,000.

 The ISA is available for home purchases 
up to £250,000 (£450,000 in London). If 
you plan to buy a home with someone 
who also qualifies, you are each able to 
separately claim the bonuses on your 
savings and put both towards the home 
you are buying.

 First-time buyers will be able to open a 
Help to Buy: ISA until 30 November 2019.

 Existing account holders can continue 
to save in their ISA account until 30 
November 2029, when accounts will close 
to additional contributions. Bonuses can 
be claimed until 1 December 2030.

•   The government has outlined its plans to 
introduce new consumer rights for people

 booking package holidays online. The 
proposals include:

 • An extension to current protections to   
     cover the millions of UK holidaymakers 
     who buy package holidays online
 • A requirement for better information to 
     be provided to travellers at the point of 
     booking, making it clear what their rights 
     to a refund are
 • Ensuring the business that puts the 
         package together is responsible for the   

     entire holiday – even if some elements 
     will be fulfilled by third parties.

•   According to the Association of British 
Travel Agents (ABTA), changes to how we

 book travel – such as using online booking 
sites to build personalised holidays – has

 created a gap in consumer rights, with 
50% of holiday arrangements not currently

 financially protected if a company ceases 
trading. Changes will provide clearer and

 stronger protections for holidaymakers, 
ensuring people who book holidays online

 enjoy the same rights as those who book 
with a traditional travel agent. 

•   Learner drivers in England, Scotland and 
Wales will be allowed to take motorway

 driving lessons with an approved driving 
instructor in a car with dual controls from 
2018. At the moment, you can only have 
driving lessons on motorways after you’ve 
passed your driving test.

 Motorway driving will not, however, be 
included in the driving test changes 
coming into force on 4 December 2017. 
Any motorways lessons will be voluntary. It 
will be up to the driving instructor to decide 
when the learner driver is competent 
enough to have a motorway lesson.

•   A number of Clinical Commissioning 
Groups (CCGs) are banning GPs in their 
area from prescribing medicines that can 
be bought over the counter, in an effort to 
plug their budget shortfall. These include 
common treatments, such as painkillers,

 antihistamines and basic antibiotics.

 Charities are worried about the effect this 
policy will have on low-income families,

 saying it will add further strain to people 
already struggling with the cost of living.

 CCGs replaced Primary Care Trusts as the 
bodies responsible for commissioning

 and planning local health care services in 
2013.. They quote figures that say that

 paracetamol costs the NHS 3p per tablet, 
while patients can get it for 1p per tablet

 in a supermarket.

•   Missed the postman? Action Fraud is 
warning people to look out for a new scam,

 where you get a ‘something for you’ card 
through your letterbox that looks like it’s

 come from the Royal Mail.

 The cards, which lack the Royal Mail logo, 
look almost identical to the ‘something for

 you’ slips that are posted through homes 
when a delivery can’t be made.

 The cards urge recipients to phone a 
number to organise re-delivery. After 
ringing the number, the automated 
message asks for your details and 
consignment number. Some people 
who have done so claim to have been      
charged £45.

 If in doubt, do not call the number 
provided, do not give your card details or 
personal information – and contact Action 
Fraud on 0300 123 2040. You can also 
sign up for free to Action Fraud Alert to 
receive direct, accurate information about 
scams and fraud in your area by email, 
recorded voice and text message.
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After feeling ‘not quite right’ 
I went through six months of 
tests with the NHS while they 
tried to find out the cause 
of the problem, but there 
was no degree of urgency. 
Appointments were rescheduled 
and I was booked in with 
one consultant, then another. 
Eventually, I saw a consultant 
who said it was an abnormality 
with my pancreas.

With a friend undergoing treatment  
for pancreatic cancer at the same time,  
Will already had Dr Mirza in mind.  
After getting approval from the Police 
Mutual Healthcare Scheme team, he was 
able to see his consultant of choice at  
The Priory in Edgbaston, one of the  
many hospitals in our network.

He continues: “Pancreatic and brain 
cancers have some of the lowest survival 
rates, so I decided to go ahead with the 
procedure to remove the three cysts they 
found during a diagnostic procedure, 
before they had a chance to become 
cancerous.” He had a scan in March 2017 to 
ensure his recovery was going according 
to plan. Another scan is booked in for 
October this year, with a final check-up 
expected to take place in October 2018.

Will says: “If I hadn’t had the operation as 
soon as I did, there would have been an 
extremely high chance that I’d have been 
on digestive supplements and a restricted 
diet for the rest of my life. The NHS does 
the best it can with a huge strain on staff, 
but I was seen quickly thanks to the 
Police Mutual Healthcare Scheme.

“It gives peace of mind against something 
you wish isn’t going to happen. It can seem 
quite a lot to pay for, when retired, but well 
worth it. One of my friends had a knee 
operation under the Police Mutual scheme 
while he was working then dropped out  
of it after he retired.  

Shortly after, he needed his other knee 
replacing, and he had to wait for nine 
months with the NHS. At our age and 
stage of life, you don’t want to lose any  
of the quality time you have.”

Asked what he would say to others 
considering joining the Police Mutual 
Healthcare Scheme, Will comments:  

“I’d recommend the scheme to anyone, 
especially with the NHS being so stretched. 
The team has been really supportive.  
My wife is also a member thanks to my 
Police Mutual scheme and she has needed 
it for steroid injections, following a knee 
replacement she had in the past.

“The healthcare scheme, together with 
an excellent surgeon, unquestionably 
prolonged if not actually saved my life.  
I will not hesitate to continue paying my 
monthly subscription in the hope that I 
will not have to call on the service again.”

Police Mutual Assurance Society Limited (PMAS) is an incorporated friendly society. PMHC Limited (PMHC), trading as Police Mutual, is registered in England and Wales No. 
03018474. The registered office for PMAS and PMHC is Alexandra House, Queen Street, Lichfield, Staffordshire WS13 6QS.

You can find out more information about Police Mutual’s Healthcare 
Scheme at policemutual.co.uk/healthcare

Says retired Officer, Will Hooley 

The NHS does the 
best it can, but I was 
seen quickly thanks 
to the Police Mutual 
Healthcare Scheme.  

Getting on top of health issues as early as possible is key to staying 
healthy in later life say Police Mutual and their healthcare member,  
retired West Midlands Officer, Will Hooley. 

719622_PM_Healthcare_NARPO_Advertorial_Oct_A4.indd   1 05/10/2017   15:15
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He became involved in swimming for 
children and adults on the Island and 
qualified as both Swimming Teacher 
and then as a Tutor of Swimming for 
the Disabled. He applied for and was 
successfully employed by the Isle of Man 
Department of Education as Swimming 
Teacher for Children with Special Needs, 
based at Glencrutchery Special School. 
A first for the Isle of Man! Christine, Bob’s 
wife, was the Specialist School Nurse, 
based at Glencrutchery, with four other 
units within her mandate, around the 
Island, so between them they became 
an extremely good team. During annual 
reviews’ of pupils, Bob and Christine 
attended to produce an assessment on the 
pupil, for the Child Psychologist, Director 
of Child Health, teacher, parents and other 
members of the school staff who had direct 
contact with the pupil.
 
During 1994, both suffered severe 
health problems, within a few months of 
each other and were obliged to retire, 
prematurely. They did, however continue to 
be involved with a number of committees, 
which they were members of in Laxey and 
around the Island. Unfortunately, Christine 
was diagnosed with a large, but benign 
brain rumour in November 2002. She was 
admitted to Walton Hospital Liverpool for 
surgery in January 2003 and remained 
for over 3 months. Bob remained with her 
during this period and during another 3 
months term in Clatterbridge, Christine was 
unfortunately left disabled and required full 
time care from Bob.
 

In 2015, Bob was lucky enough to reach 
his 80th birthday and decided he needed 
to make it a momentous occasion. He 
decided to complete a sponsored swim 
for the local Live at Home Scheme, which 
had helped him on a number of occasions 
when he needed it, following bilateral 
knee and hip replacements. He had only 
five weeks of practice, to swim his age in 
lengths and he had not been in the pool for 
well over three years! On the 16th October, 
Bob had told the local press that he had 
estimated it would take about 3 hours, but 
it took him only 1 hour 55 mins to swim 
the distance! The amount raised was 
£1,611.00. Bob says that this was a first 
for him, because he had never swum this 
distance, continually, before.

Bob’s last fundraising event, in his 82nd 
year, was on the 16th April this year, which 
involved an abseil over Maughold Head on 
the North-East coast between Laxey and 
Ramsey. This was a first for Bob, as he 
had never attempted an abseil previously. 
The cliff is well over 100 feet high and on 
one of the most rugged coastlines on the 
Island. Both he and the Minister of Health 
on the Isle of Man were to do it together, 
but unfortunately, Kate, the Minister was 
forced to withdraw at the last minute, due 
to a previous ankle injury. Bob completed 
the abseil on his own and although the 
downward journey was simple enough, 
the upward one was much more difficult! 
This event raised a total of £1,030.00, for 
Arthritis Care Ellan Vannin.
 
The theme for the event was that even 
after joint surgery it is possible to take part 
in some fairly extreme activities. The fact 
that Bob had the same fantastic team of 
surgeons performing the surgery for all four 
replacements, being a testament to their 
brilliant surgical skills!

Charity Swimmer 
Bob Leith retired from Barnsley Division of the South Yorkshire 
Police, in November 1981. In March the following year, he left 
Barnsley to settle in the Isle of Man, where he met and married his 
present wife, Christine, to live in Laxey.

What do police officers do in retirement?
Good question and varied. Some simply fly off to new lands and enjoy their retirement and others get 
another job or start a business. Let us know your experiences...

Retired?
Who’s Retired? If you want to appear in this new 

feature, email depceo@narpo.org 
with your retirement stories.in

fo
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tests with the NHS while they 
tried to find out the cause 
of the problem, but there 
was no degree of urgency. 
Appointments were rescheduled 
and I was booked in with 
one consultant, then another. 
Eventually, I saw a consultant 
who said it was an abnormality 
with my pancreas.

With a friend undergoing treatment  
for pancreatic cancer at the same time,  
Will already had Dr Mirza in mind.  
After getting approval from the Police 
Mutual Healthcare Scheme team, he was 
able to see his consultant of choice at  
The Priory in Edgbaston, one of the  
many hospitals in our network.

He continues: “Pancreatic and brain 
cancers have some of the lowest survival 
rates, so I decided to go ahead with the 
procedure to remove the three cysts they 
found during a diagnostic procedure, 
before they had a chance to become 
cancerous.” He had a scan in March 2017 to 
ensure his recovery was going according 
to plan. Another scan is booked in for 
October this year, with a final check-up 
expected to take place in October 2018.

Will says: “If I hadn’t had the operation as 
soon as I did, there would have been an 
extremely high chance that I’d have been 
on digestive supplements and a restricted 
diet for the rest of my life. The NHS does 
the best it can with a huge strain on staff, 
but I was seen quickly thanks to the 
Police Mutual Healthcare Scheme.

“It gives peace of mind against something 
you wish isn’t going to happen. It can seem 
quite a lot to pay for, when retired, but well 
worth it. One of my friends had a knee 
operation under the Police Mutual scheme 
while he was working then dropped out  
of it after he retired.  

Shortly after, he needed his other knee 
replacing, and he had to wait for nine 
months with the NHS. At our age and 
stage of life, you don’t want to lose any  
of the quality time you have.”

Asked what he would say to others 
considering joining the Police Mutual 
Healthcare Scheme, Will comments:  

“I’d recommend the scheme to anyone, 
especially with the NHS being so stretched. 
The team has been really supportive.  
My wife is also a member thanks to my 
Police Mutual scheme and she has needed 
it for steroid injections, following a knee 
replacement she had in the past.

“The healthcare scheme, together with 
an excellent surgeon, unquestionably 
prolonged if not actually saved my life.  
I will not hesitate to continue paying my 
monthly subscription in the hope that I 
will not have to call on the service again.”

Police Mutual Assurance Society Limited (PMAS) is an incorporated friendly society. PMHC Limited (PMHC), trading as Police Mutual, is registered in England and Wales No. 
03018474. The registered office for PMAS and PMHC is Alexandra House, Queen Street, Lichfield, Staffordshire WS13 6QS.
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The NHS does the 
best it can, but I was 
seen quickly thanks 
to the Police Mutual 
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healthy in later life say Police Mutual and their healthcare member,  
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Slater and Gordon (UK) LLP is authorised and regulated by the Solicitors Regulation Authority.

Going 
through a 

divorce?

Call us 
before your 
ex does.

We’re been working with the Police 
Federation for over fifty years – 
longer than any other firm.  No 
one understands better the unique 
pressures of police work, and how 
to protect your rights – especially 
your pension.  If you’re going through 
a divorce, we offer a free initial 
consultation, fixed fee packages, 
discounted rates and flexible payment 
options plus give you access to some 
of the country’s best family lawyers.

If you think we could help, call us on 
0808 175 7710

slatergordon.co.uk/police-law

Offices throughout the UK.

Independent legal 
directory, Chambers 
and Partners, says 
Amanda McAlister 
is an “eminent 
practitioner” and 
“widely respected 
for her expertise”.

Amanda McAlister
Head of Family Law 
Slater and Gordon



Party Conference is usually a one stop 
shop for a Prime Minister to announce 
new policies, court the party faithful and 
showcase leadership skills to the nation.
This will certainly have been what Theresa 
May had in mind ahead of her keynote 
Conference address in Birmingham last 
month, but the reality was somewhat 
different.

The Prime Minister had the triple misfortune 
of a sore throat, a set that began falling 
apart during her address and a comedian-
turned-heckler who managed to approach 
the stage and hand the beleaguered May 
a P45.

Strong and stable this was not. However, 
the Prime Minister quickly regained the 
initiative after the Conference and has seen 
off challenges to her authority from her own 
backbenches.

Political pundits offer many reasons for 
May’s continued security after losing 
the Conservative majority at the General 
Election in June, but the simplest 
explanation may be that there is no clear 
successor who is up to the job.

And what a job it is. The Prime Ministerial 
in-tray is full from the Brexit negotiations, 
with progress on a deal with Brussels 

stalled and issues like the Northern Ireland 
border presenting seemingly unsolvable 
problems.

All this – and the parliamentary arithmetic 
of a minority government relying on DUP 
MPs for support to get Bills passed – has 
left the domestic agenda rather threadbare.

This might leave readers wondering just 
what happened. This time a year ago, the 
Conservatives were ahead in the polls 
and Theresa May was widely tipped to 
steamroll Labour in any early General 
Election with the biggest majority since 
Margaret Thatcher. What a difference a 
year makes.

Meanwhile, if we look at the Labour Party, 
Jeremy Corbyn’s fortunes have also 
confounded expectations. The previously 
embattled Labour leader spoke for over 
an hour about Labour’s pledges to abolish 
tuition fees, nationalise utilities and impose 
rent caps on the housing market.

Having gained 33 seats at the General 
Election in June, Corbyn has since ridden 
a wave of popular appeal – particularly 
among young people – with Labour 
often ahead of the Conservatives in the        
opinion polls.

The key message to come out of the 
Labour Conference in Brighton was that 
Corbyn has now consolidated his place 
as Leader of the Labour Party, and rallied 
most of the Parliamentary Labour Party 
behind him – at least publicly.

This bodes incredibly well for Corbyn, 
who is now touted as a Prime Minister 
in waiting, should Labour win the next 
General Election. Again, what a difference 
a year makes.

Taken together, Conservative and Labour 
Conferences offer no certainties of what is 
to come.

Politics is an unpredictable business at the 
moment, and there’s no sign of stability any 
time soon. With the UK’s departure from 
the EU looming over Parliament, and an 
increasingly fragile Government, Ministers 
will not want to pick unnecessary fights 
over domestic legislation.

That said, only time will tell what        
happens next.

Dear Readers
This is our second installment of our new ‘Westminster Corner’ 
feature, which hopefully gives you a better idea of what’s going 
on in Parliament. These informative articles will give an objective 
overview on upcoming legislation, with particular focus on issues 
which affect our membership as they are tabled for debate.

WESTMINSTER CORNER
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What’s on?
Dates to remember for your diary

‘THE RECIDIVISTS’
‘The Recidivists’ is a group of retired 
detectives who have served on the 

Divisions of the old 3 Area (East and 
North East London), Central Squads 
or have lived in the East and North of 

London. It has been holding 3 luncheons 
a year at Chigwell Sports Club, which 
are attended by between 40 and 100 

members each time. It was inaugurated 
over 25 years ago.

The date for the remaining 
luncheon for 2017 is 

7th  December.

If you would like to attend one of 
these reunions and enjoy a few hours 
reminiscing and having an excellent 
lunch, then please contact Maurice 
Marshall (01494 262964), ‘Sandy’ 

Sanderson (01245 328079) or Mick Carter 
(07702 862572)for further details.

Bristol ‘’C’’ Division/
North Bristol District 

Annual Reunion
Friday 16th March 2018 (All 

Welcome) The Lawn/Axa Sun Life 
Sports & Social Club Henbury, 

7.30pm-Late.
Cost £5.00p per ticket includes Buffet & 

Raffle. SAE Cheques/Cash to:
Geoff Williams, 16 Northleach Walk, 

Shirehampton, Bristol BS11 9RS
geoff1831williams@gmail.com  

07970883329

Avon and 
Somerset Branch
Branch Annual General Meeting

3 p.m. Saturday, 24th March, 2018
Main Conference Room, Police 

Headquarters, Portishead, N. Somerset 
BS20 8JJ

The AGM will, as is customary, be followed 
by a Memorial Service in the Garden of 

Remembrance and the afternoon will close 
with a light buffet tea.

 Branch Annual Reunion Dinner
7 p.m. for 7.30 p.m. Friday, 11th May, 2018
The Farmers Tavern, Brean Leisure Centre, 

Coast Road Brean, Somerset TA8 2QY

Essex Police (Southend Branch)
The Christmas Social get together for the Southend Division will be held on Friday 15th 

December 2017 from 1pm at the Naval and Military Club, Royal Terrace, Southend, 
with a free buffet. All those wishing to attend please inform Peter  Yorke-Wade at 

peteeryorke-wade@sky.com or by phone to 01702624217.

A BENEFIT FOR THE RETIRED POLICE STAFF LOGIN: POLICE

Mokka X ACTIVE 1.4i (140PS) Start/Stop FWD in Summit White available on Flexible PCP Representative Example**

MORE FOR YOU AND YOUR FAMILY
Partners

Official Government Test Environmental Data. Fuel consumption figures mpg (litres/100km) and CO2 emissions (g/km). Mokka X ACTIVE 
1.4i (140PS) Start/Stop FWD: Urban: 33.6 (8.4), Extra-urban: 52.3 (5.4), Combined: 43.5 (6.5). CO2 emissions: 149g/km.#  
*Vauxhall are not responsible for the provision of OnStar services or Wi-Fi services. OnStar Services require activation and account with OnStar Europe Ltd. Wi-Fi services require 
additional account with OnStar Europe Limited’s mobile network operator supplier. All services subject to mobile network coverage and availability. Use of OnStar services (except 
Wi-Fi) is free of charge for 12 months from registration date or delivery of vehicle, whichever comes first. Wi-Fi trial has a time limit and capped data allowance. Charges apply after 
expiry of applicable trial periods. Check www.vauxhall.co.uk/onstar for service limitations and charges. **Offer subject to availability at participating and qualifying Retailers only. Personal 
Contract Purchase. Finance subject to status, Ts&Cs apply. Applicants must be 18+. Vauxhall Deposit Contribution only available when vehicle financed through Vauxhall Finance. Finance 
by Vauxhall Finance, PO Box 6666, Cardiff, CF15 7YT. 24-48 month term available. ^Price shown after deduction of Vauxhall and/or Retailer contribution where applicable. At the end of 
the agreement there are three options: i) Pay the optional final payment to own the vehicle, ii) Return the vehicle, or iii) Replace: Part Exchange the vehicle where equity is available. †On 
the road prices include number plates, delivery, Vehicle Excise Duty, first registration fee and VAT. Offers may not apply to all Retailer stocks. UK-supplied vehicles only. Offer applies to 
Vauxhall Partners only. Offer available on vehicles ordered and registered between 3 October and 18 December 2017. For Partners Terms and Conditions go to www.partnersprogramme.
co.uk/terms-and-conditions. #Fuel consumption information is official government environmental data, tested in accordance with the relevant EU directive. Official EU-regulated test 
data is provided for comparison purposes and actual performance will depend on driving style, road conditions and other non-technical factors. Vauxhall Motors Limited reserves the right 
to change, amend or withdraw this offer at any point in time. Correct at time of going to print 05/10/2017.

To find out more visit: partnersprogramme.co.uk/NARPO
Call 0344 875 2448 or visit your local Vauxhall Retailer.

36 Monthly 
Payments

 of

Vauxhall 
On-the-road 

Cash Price (RRP)

†Vauxhall Associate 
Partners On-the-road 

Cash Price^

Vauxhall 
Deposit 

Contribution

Customer 
Deposit

Total
Amount
of Credit

Interest 
Charges

Total 
Amount 
Payable

Optional 
Final 

Payment 
(GFV)

Fixed Rate 
of Interest 

per year, true

Mileage
per 

annum

Excess 
mileage 
charge, 
per mile

Duration of
Agreement

(months)

APR 
Representative

£231 £21,215 £19,386.04 £2,400 £2,499 £14,487.04 £1,408.96 £20,795 £7,580 4.12% 8,000 £0.09 37 4.2% APR

Mokka X with 4G WiFi* and up to 
£4,228.96 Customer Saving‡ 

How do we give you this great saving? 
You get £1,828.96 from 

Vauxhall Associate Partners.

Plus £2,400 if you choose Vauxhall Finance.

‡ Saving includes Vauxhall Deposit Contribution.
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You can apply online if you’re a serving or retired Police Officer, Police Staff, PCSO, 
Special Constable or related to someone in the Police (e.g. parent, son, niece, in-law).

NARPOLoans 1117

If you’re planning the holiday of a life time, want to consolidate outstanding borrowing or even 

make some home improvements. We may be able to help with a personal loan.

That’s why we’ve teamed up with our trusted partner, Neyber, to offer personal loans to the  

Police family.

✔ Loans from £2,000—£25,000 over 1-5 years 4.9% APR Representative

✔ Easy online application

✔ Make overpayments free of charge

✔ Fixed monthly repayments

Important things you need to know

Police Mutual is acting as a credit broker. Neyber Limited is acting as  
lender for the purposes of entering into a consumer credit agreement.

Consolidating debts could involve payment of a higher rate of interest and/
or changes. Consolidating debts might also increase the overall period 
required for repayment. 

All loans are subject to status and acceptance by Neyber. Rates depend on 
loan amount, term and your individual circumstances and may differ from 
the Representative APR. 

Please note, loans are not currently available for PSNI members and their 
families.

PMGI Limited, trading as Police Mutual, is authorised and regulated by the Financial Conduct Authority. Registered in England & Wales No. 1073408. Registered office Alexandra House, Queen 
Street, Lichfield, Staffordshire. WS13 6QS . Neyber Ltd is authorised and regulated by the Financial Conduct Authority. Financial Services Register number 718709. Registered address: First Floor 
(East), Tabernacle Court, 16-28 Tabernacle Street, London, EC2A 4DD. Company registered number: 08806631. Data protection registration number: ZA039009

Make your plans a reality with a personal loan

Apply now at policemutual.co.uk/narpoloans
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follow-up appointment just to check for
any problems. I am so impressed with
the first-class service I received from the
start, it's made such a difference to my
life. Thank you Marie, Kevin and all the
team, it's so reassuring to know you are
there when needed. 
Long may it continue.
Barbara Cornish

I have for some 14 years been obliged
to wear hearing aids and have had them
supplied by NHS and two High Street
chains only to end up disappointed and
out of pocket. Having seen the various
advertisements in both LPP and NARPO
magazines for Hearing Star and the 
various good reports about them, I 
decided to contact them. From the word
go the service has been excellent. I was
visited at home where they carried out all
hearing tests and gave me in depth 
advice as to my needs. They visited me
at home to fit the hearing aids in due
course, gave me full instructions as to the
product and even adjusted my television
to give me the best reception. Extras
which would have been an additional
cost on the High Street came as standard 

and the whole product was considerably
cheaper. I have no hesitation in 
thoroughly recommending Hearing Star.
James Barry Wt No 151201
Ex Met

Letters
“disappointed and

out of pocket”

“Just what I wanted”

I am writing to express my appreciation
regarding my purchase recently of a pair
hearing aids through Hearing Star. For
three years I had a pair of NHS aids but
found them uncomfortable. As my late
husband served with the Metropolitan 
Police for over twenty five years we 
subscribed to the NARPO magazine, as I
still do. I contacted the office for a home
visit and the audiologist carried out the
assessment thoroughly. I was very 
impressed. A few weeks later my new
aids were fitted, sounded perfect and
were so discreet. Just what I wanted, I
was also pleased with the cost. Marie
phoned me a few weeks ago to make a

Treatment Centre appointments
also available at Lymington and
Harrogate. Includes wax removal
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Conference
Address
Conference, it is my pleasure to once again 
address you as your President for this, the 
fourth and Final time, as you will know that I 
have decided to stand down from office at the 
end of today.

I like to think I am ever the optimist but also 
a pragmatist and thus it may not come as a 
surprise when I tell you had written two different 
openings to this address depending on the 
outcome of Motion 1, thankfully I did not need 
the one which my therapist helped me with!     

I am obviously delighted that we now have a 
new set of rules.       

Richard Critchley made a very valid point when 
he proposed the motion today when he said 
they were your rules and not the NEC rules.

The NEC presented their rules in 2015 and you 
will know what happened then!

That, as I said in part last year, was a 
watershed moment for the NEC and for me 
as well as we had taken a hit we were not 
expecting but clearly deserved.   

I am not going to dwell on the experience of 
that day except to thank you, the delegates, for 
the wake-up call that the NEC received.

We had not consulted with you in a meaningful  
way and had taken for granted that we would 
succeed.   

Thereafter, we took a deep and serious look at 
how we had arrived at that fateful day.

There are some very experienced members 
of this delegation who will know that as your 
President, I took that message very seriously 
and realised that I and the NEC needed to 
change our ways.

I actually went and visited those Branch 
representatives and took their criticisms which 
helped me to guide both myself and the NEC 
in the consultations process that has brought 
us to where we are today.

We adopted meaningful, transparent and 
accountable consultation practices and, as you 
know, we learned to listen to what you said and 
the Seminars we held were a classic example 
of this change of style.

The rules you have agreed to today are far 
better than the ones we suggested in 2015 so 
thank you once again. 

I think it is fair to say that the NEC have 
adopted that open and transparent 
consultation process in a number of other 
pieces of work that we have undertaken during 
the past couple of years and I would like to 
think that the unhelpful “them and us” attitude 
between Branches and the NEC may soon be 
a thing of the past.

It is illogical to think that an experienced 
member of a Branch on being appointed 
by his or her Region to be an NEC member, 
should suddenly morph into some spectre-like 
creature who no longer has any interest in what 
happens outside of the NEC and that they are 
now on a different side.   

Looking at this from the opposite angle, once 
they have become NEC members they are 
in some instances the target for a wealth of 
uninformed criticism and some nine mile 
sniping as well.   

Your elected representatives are hard-working, 
conscientious and committed individuals who, 
never forget, like you, are volunteers.   

They give a great deal of their time to try to 
make things better for the membership from 
their National position and that of course 
involves a degree of governance issues as 
well.   

You may not always like those decisions which 
sometimes have to be made but it would 
be impossible and impractical to consult on 
everything which is, of course, why you appoint 
members to the NEC in the first place.

Our deliberations are transparent in that they 
are recorded in our minutes which you now 
receive – I do wonder just how many of you 
actually read them, not all of you for sure, 

I have recently been made aware of 
unfortunate situations where pressure has 
been put on NEC members at regional and 
branch meetings by demands for information 
concerning recent NEC meetings.   

There is a clear conflict here - you will get 
to know what has been debated when the 
minutes are circulated but of course you must 
accept that the minutes are not approved 
until the next NEC meeting and so there is an 
obvious hiatus.

I have difficulty with NEC members who, in 
response to such demands feel obliged to 
report what has been discussed at recent 
NEC meetings and before the minutes are 
approved.   

That is a breach of the corporate responsibility 
that exists on the NEC and can also lead to 
inaccuracy in the information given and could 
even jeopardise our position in on-going 
negotiations and consultations with outside 
agencies.

Let me assure you that at this moment in time, 
there are no plans to move our office from 
Bond Street.

In the last two years, the NEC have conducted 
a number of reviews, one of which was to 
employ consultants to look at what we do, how 
we do it and who the work is allocated to in the 
office at Wakefield.   

There are many interesting issues that have 
come out of that process and there have been 
several consequential changes made to our 
office procedures and more still to come.

One of the issues of particular concern and 
something I have addressed to the senior 
management team for a number of years, 
is the fact that the CEO and Deputy CEO in 
particular are bombarded with phone calls on 
the days that they are in the office or have to 
deal with a long list of people that they need to 
call back when they return after having been 
engaged elsewhere on Narpo business.

Most of the calls are very similar in content and 
usually refer to pension or benefit enquiries.  

Of course these matters are important to 
individual members but often the calls are from 
Branch Secretaries or Chairmen.

The most frustrating part of this is that the 
information is all contained on our website or 
has been in Narpo News but to simply pick up 
the phone and call the office is the convenient 
option.

Before you say that not everyone has access 
to the website, and we recognise that but often 
the answer to their question has appeared in 
print in Narpo News which they have clearly 
not read.

We have two excellent Executive Officers who 
share a wealth of information on matters of 
pensions, benefits, welfare, insurance and a 
host of other topics and Helen will always be 
pleased to assist on matters of finance but 
there is clearly scope to reduce the demand 
and I implore you all to look at the website first 
and to filter this request to your members as 
well.            
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When not taking calls, Steve has made a 
considerable number of changes to the 
working practices in the office and has 
undertaken a review of our communications 
strategy which includes SuperSleuth, our 
mailing systems, outsourcing many of 
the labour intensive and time consuming 
practices.   

He has also introduced regular meetings with 
all staff and with his management team, all of 
which have had positive response.   

I congratulate Steve for the manner in which 
he has adapted to his role as CEO and he now 
has a very strong and efficient team working 
for him for the good of our Association.   

Please see if you can help them get some 
thinking time.   

There have recently been considerable 
changes to our website which I hope you have 
all noticed – it has improved by light years from 
where it was previously and credit for this falls 
also to Steve in liaison with and our website 
consultant. 

You will also notice that Narpo News has been 
considerably improved in layout and content 
and has more pages now.  Alan Lees as the 
Editor of our magazine has had much to do 
with these improvements and he continues to 
introduce new member service providers and 
with them comes the thirst for more advertising 
space.

Alan has also been appointed to the daunting 
role of Data Protection Officer and has recently 
written and issued new guidance on this 
important subject. He rightly takes the role very 
seriously.   

I know there was some criticism of the recently 
issued guidance paper he circulated and the 
question was asked as to why there was no 
consultation beforehand.

The simple answer is that the law specifies 
that the issuing of such directions by a Data 
Protection Officer should not be a matter for 
consultation.

A further paper was however issued to allay 
some fears expressed by Branches on some 
aspects of the guidance.

Another review is within the Long Term Strategy 
Group looking at the 5/10/20 year plan which 
was previously laid in 2013.   

Many of the challenges that were current have 
been achieved whilst others now need to be 
updated.   

I hope that once the initial review has been 
completed, the NEC will - as we did with the 
rules - seek to consult with Branches so that a 
comprehensive and inclusive set of plans can 
be established.   

Perhaps it is an appropriate moment to 
mention the planning for our Centenary which 
occurs on 25 July 2019. On that very day we 

have secured permission to hold a reception in 
the Houses of Parliament.   

There is to be a Summer Party on 13 June 
2019 in a huge tent erected in the Moat area 
at The Tower of London – it is actually now dry 
land I assure you.

This will be a black tie banquet to which 
Branches will be invited and it will be heavily 
subsidised from central funds and hopefully 
may be sponsored in some way as well.   

Our history book will be launched, we are 
hoping to have a Post Office issue of specially 
designed stamps and we are looking at a 
revised lapel pin design.   

There are other things in the offing too that 
the NEC may progress but if you have any 
particular ideas you would like them to 
consider then please send an e-mail to the 
office.

 I would also like to think that each Branch, 
whether individually or together with others in a 
force area, might be considering some way of 
marking this milestone of our history.   

You could perhaps use the pages of Narpo 
News to tell others of your plans and later 
report on what happened.   

As Lawrence Wright suggested to the NEC 
eight years ago, “You need to start planning 
now”    Time does go so quickly and you now 
have two years to plan your events.

So, whilst talking about some branches 
perhaps getting together for a 2019 event, I 
now wish to speak to you on a subject that 
I have addressed before and that is that we 
simply have too many branches.   

The ideal world would see just one Branch 
in each of the Police Forces in England and 
Wales.   

In just a few areas of the country those 
Branches do exist and work efficiently 
and effectively by having a main executive 
committee made up of representatives from 
the smaller areas which previously were 
individual Branches.

This system works well in the Police Service 
itself and whilst I cannot be sure what they are 
called these days, the old principles of Force, 
Divisions and Station will still be familiar to 
many of you.   

I have told you that we are looking at our 5, 10 
and 20 year plans and we have agreed a new 
set of rules to take our Association forward 
which is what we must do to keep pace with 
society in general and the police service in 
particular ever remembering that the bulk of 
our future membership will obviously come 
from the officers of today when they retire.

Where are they retiring from? - Certainly not 
from the majority of force names that are 
currently subscribed to our Branch names.   

The last round of major amalgamations of 
Police Forces in this country took place in 
the 1960s and even then some of the current 
Branch names applied to Town, Borough and 
City forces that had ceased to exist decades 
before then.

This concept was highlighted to me back in 
about 2005 when I was the Secretary of the 
Berkshire and Reading Branch within the 
Thames Valley Police.   

Prior to Amalgamation we had the Royal 
Berkshire Constabulary, Reading Borough, 
Oxfordshire, Oxford City and Buckinghamshire 
forces which all became TVP in 1968.   

Thus in 2005 the TVP had existed for a period 
of 37 years and even then I was being asked 
by retiring officers why there was not a Thames 
Valley Branch of Narpo they could join on 
having completed 30 years of service in the 
Thames Valley Police.   

We compromised by putting TVP in front of 
the three county names so that officers could 
identify with the Force in which they have 
served.

I know that the three TVP Branches are now in 
serious collaboration about becoming just one 
Thames Valley Branch perhaps on 1 April 2018 
which will be the 50th anniversary of TVP.

Where a single force branch has been 
created such as in Staffordshire, an 
executive committee has been formed with 
representatives on it from all the former smaller 
branches which still operate in much the same 
way as they did before with responsibility for 
local welfare and social activities.   

The forming of a single force branch does not 
have any effect on the fond memories of and 
respect for former colleagues and the history 
of that the former force. 

You will certainly not be getting any new 
members from those long departed smaller 
forces, hence you need to consider the bigger 
picture.

I often hear about Branches that struggle 
to get members to volunteer to be Branch 
Chairmen, Secretaries and Treasurers and 
likewise I hear the cries of “I will have to stay 
for my 23rd year as Secretary as we cannot get 
anyone else to do the job!”   

I hasten to add that I am not quoting any 
individual here but that is undoubtedly a 
sample of what many of you may have heard 
or said yourself. 

It may also be time to look again at the tenure 
of the Officers of a Branch and succession 
planning as well.     

Where a single force Branch exists, there are 
fewer “Officers of a Branch” and perhaps that 
might make the roles more appealing and less 
difficult to fill.  

Conference Address continued...
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You will recall that the stance of the NEC is that 
we will never pressure any Branches to merge 
with others but I would like to challenge you 
all to give some serious consideration to that 
suggestion.   

There have been two mergers in the last year 
and I am certainly aware of another which is 
likely to happen where a smaller branch has 
been unable to form a committee.

Perhaps 25 July 2019 would be a good date to 
target for the merge to single force branches.

You will recall that over the last couple of years 
there have been impassioned appeals from a 
smaller northern Branch for the NEC to make 
financial awards from central funds and a 
motion to Conference last year was defeated.

This year a similar motion has been rejected.

I gave a pledge last year that the NEC 
would look seriously at this issue and Ihave 
personally spent a considerable amount 
of time thinking of a policy that we could 
introduce to do just that.

I kept my word and submitted a lengthy paper 
suggesting how we might best resolve this 
issue which was debated by the NEC in July.

There was an implied suggestion that the NEC 
should provide financial support to Branches 
who cannot afford to send Delegates to 
Conference.   

There is a protocol in place for Branches to 
make such applications to the NEC and they 
are considered on merit and such assistance 
has been afforded in the past.

The system will remain in place for the 
foreseeable future.

Any suggestion that the precept figure should 
be adjusted or the first hundred precepts 
should be refunded, so that smaller Branches 
would get more money fails as it would 
also give large amounts of money to larger 
branches as well. 

It is worthy of note that there are currently 
funds held in the accounts of our 108 
Branches amounting to over £2.1million 
pounds and that amount is increasing year by 
year.     

I created charts showing how many Branches 
had less than 200, 300 and 400 subscribing 
members and also similar charts to show the 
amounts of money they held in their accounts.   

It is quite surprising that some of the smaller 
branches are in fact quite financially sound 
and their position on the aforementioned 
charts does not readily equate with some 200 
branches having more funds than larger ones.

My suggestion was for a set of conditions to 
be met which would allow for financial support 
to be given to branches. 

a) They held below a notional amount of 
money in their accounts

b) They had less than 200, 300 or 400 
subscribing members, and 

c) They had dealt prudently with their funds

If all three applied, they could apply to the 
NEC to send two delegates to Conference with 
travelling, accommodation costs and delegate 
fees all being met from central funds.

The NEC gave serious consideration to these 
suggestions which formed the starting point for 
a wider debate.   

It became apparent that whichever number 
was chosen, less than 200, 300 or 400 
subscribing members, there would be some 
who would miss out by just a few and thus, the 
numbers game did not work.    

It was thought there would be similar conflict if 
the loss of a few members in a Branch was to 
bring them into the range for financial support 
that recruitment would be seen as detrimental.          

Likewise, to specify a notional figure of funds 
held by a Branch could perhaps encourage 
spending in order to get below the qualifying 
amount to benefit from central funding. 

A cynical thought perhaps but proper that such 
possibilities should be considered.  

The debate was broadened by the knowledge 
that attendance of delegates at Conference 
was not necessarily what some Branches 
were concerned about but that they needed 
financial support from the centre in order to 
balance their books.   

Such a scheme would not assist those 
Branches.

In looking at one application, the NEC were 
not comfortable with the annual expenditure 
of a Branch which showed apparently 
overgenerous subsidies afforded to members 
attending certain social functions.  

The burning question might be “what are the 
other members who do not choose to attend 
those functions getting for their subscription to 
that Branch.”

You will not be surprised to hear that the NEC 
will not offer financial support in such cases.

The outcome of the NEC debate was that 
we would continue with the status quo and 
that any Branch that would like assistance 
to attend Conference may apply for financial 
support from the NEC with each case being 
considered on its merits.

In all other circumstances, the remedy for 
Branches that are unable to exist on the 
income they receive from the membership 
subscriptions is to cut their cloth accordingly or 
choose the remedy that exists within the rules 
and that is for them to disband or to merge 
with another Branch.    

There is scope here for a further debate and 
perhaps Conference is the place to have 
it, not necessarily as a motion which will 
either be carried or fall, but as an honest and 
open debate to resolve this burning issue 
and likewise any other issues for our future, 
which should receive the benefit of a wider 
discussion.

Steve Edwards has mentioned to me that he is 
surprised that there are so few matters brought 
to our Conferences as Motions, indeed, other 
conferences that he and I attend often have a 
plethora of motions that are written in such a 
way that they will engender a debate and have 
no win or lose outcome.

I shall leave that suggestion with you.

My final topic is to tell you about the progress 
of the proposed UK Police Memorial.   

I reported last year that I had been a member 
of the Policy Advisory panel for some 2 years 
and had more recently been invited to sit on a 
small select Names Committee looking at the 
daunting task of deciding which names should 
be recorded on it. There has been a lot of 
misinformation about our deliberations.

I can tell you that the stance of the NEC was 
that there should be no names recorded 
on the memorial and that it should have an 
iconic status similar to the Cenotaph which 
would present the opportunity for it to mean 
something different to every visitor and this I 
reported to the Advisory Panel.

I also presented the view that the memorial 
should recognise officers who had not died but 
may have been seriously injured, or like all of 
you here today, actually made it to retirement 
having dedicated your years of service to 
policing.

To include any names would detract from this 
generic concept of service and furthermore 
would be likely to cause offence to the relatives 
of those whose name was not included on it.   

Those last comments are certainly a current 
reality.

At the time of the official launch in March 
2015, the Trustees were in agreement with 
our submissions and it was to be a memorial 
without names.

Immediately after the launch, an emotional 
appeal was made to the Trustees by members 
of COPS for names to be included and to the 
surprise of everyone, the Trustees changed 
their mind. 

It was then in March 2016 that I was invited 
to be a member of the Names Committee 
and our task was to decide the criteria for 
the names that would go on the plinths at 
the memorial which was no mean task. Our 
submission was made and accepted by the 
Trustees which states:
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“Police Officers and Police Staff, who have 
died from injuries they sustained whilst carrying 
out their lawful duties”.

The Names Committee has now been recalled 
to establish how best to commemorate officers 
and staff who have died from other causes 
whilst in service whether on or off duty.

I wish to make it clear that I have never been 
in favour of any names being placed on the 
memorial, however that decision was made by 
the Trustees.   

I also make it clear that the criteria for names 
was one of a number of options we presented 
to the Trustees.

Our final report will also include options 
and the decision will again be made by the 
Trustees.

I respect those who have made the ultimate 
sacrifice and their survivors but this is not a 
COPS memorial, it is a memorial to all who 
have served. 

I am grateful to the NEC who have allowed me 
to continue to represent them on the names 
Committee.

If the Trustees had not changed their original 
decision, we would not be in this position now.   

They could of course reverse it!

In closing my address to Conference, I would 
like to thank the NEC for their support over the 
last year and indeed over the last four years to 
me as their Chairman.   

Steve Edwards and I have fostered a very 
close and effective working relationship since 
he was appointed as our CEO and Alan has 
also afforded me a lot of support over the 15 
months since he was appointed as Deputy.   I 
know that Helen will boost this already strong 
Management team and together they and the 
NEC will likewise support my successor who 
will be appointed tomorrow morning.

I would also like to thank all those Branches 
that have afforded me their hospitality when I 
have attended their AGM’s or other events.

It has been a tremendous journey for me as 
the President of this great Association and the 
magnitude of the challenge has not escaped 
me. 

I have always tried to be an Ambassador 
for you when I have attended National and 
International events.       

I cannot please everyone no matter how hard 
I might try but I have always been open and 
honest in conversations and debates I have 
had with many of you and have always given 

honest answers to questions you have asked 
me.   

You may not always like what I say but I have 
a duty to myself to be who I am and what you 
see is what you have got.   

I like the adage “I can only be responsible for 
what I say, not what you think I say or hear 
from others”.

It has been an honour to be your President 
which has opened doors for me that I never 
knew existed and I have enjoyed every minute 
of it.  I think it is fair to say it has been a bigger 
job than I ever envisaged and has not always 
been a bed of roses.

I joined the police service 51 years ago on 
1 September this year and I have decided 
enough is enough and that it is time for 
Rosemary and me to have more time to do the 
things we want to do.

I thank you all for listening.   

Best wishes

Ian Potter

Conference Address continued...

BEFORE AFTER

• Reduces your energy bills
• Stops slipping slates & tiles
• Stops wind, rain or snow

ingress
• Stops leaking roofs
• Eliminates freezing plumbing
• No disruption or mess
• Preserves appearance
• Manufacturers 30 year

Guarantee
• Fair trades 10 year insurance

backed guarantee
• Costs less than a new roof

FREEPHONE 
0800 122 30 30

24 hours / 7 days a week

www.roofsure.co.uk
QUOTING OFFER CODE NNLF750

Guaranteed roof repair solution for a 
lifetime of maintenance-free protection!
The RoofSURE system is a spray foam roof insulation applied directly to the
underside of your slates or tiles and is 100% maintenance free. When the
foam spray is applied, it stabilises your roof, preventing any future slippage 
or movement... and it’s guaranteed for 30 years!

This revolutionary RoofSURE system is ideal for lining, bonding and 
waterproofing your roof and insulating your home. It transforms your 
cold, damp, draughty loft space into a warm, dry, clean, usable room.

FREE EXTERNAL OVERHAUL INCLUDED
Saves energy, saves money. 
The most efficient Roof Insulation on the market today!
Call today for an extra 25% OFF! AND it’s VAT FREE!

Roofsure... your answer to a
warm house all year round*

*woolly hat  not included

FREE
LOFT LADDER & FLOORING†

WORTH UP TO £750!

Plus receive £100 worth 
of M&S vouchers FREE

FREE roof survey applies to homeowners only, and is part of your Roofsure treatment. †While stocks last

0800 999 4880

• Family run business



NEC Appointments
At the post conference meeting of the NEC, the 
following appointments were agreed:

Chairman of the NEC and President of NARPO
Brian Burdus

Vice Chairman of the NEC and Vice President of NARPO
Richard Critchley   

Chief Executive
Steve Edwards (Appointed)

Deputy Chief Executive – CEO Designate
Alan Lees (Appointed) 

Financial Controller 
Helen Morgan (Appointed)

Conference Arrangements Sub-Committee
Nick Burrows, Eric Evans MVO, QPM, Phil Hopkins, 
Ahmed Ramiz, Kate Rowley QPM, Norman Robertson, 
& Sandie Wilde MA 

Pension and Welfare Reform Sub-Committee
Keith Bowman, Jackie Cole, Richad Critchley, John Carrington, 
Alan Lees (Deputy CEO) & Bob Watson   

Age
UK: Representative Brian Burdus                        
Pensioners Forum Wales:  Phil Hopkins & 
Eric Evans MVO, QPM

Training Sub-Committee
Keith Bowman, John Carrington, Jackie Cole, Richard Critchley, 
Pat Gates BEM, BSc (Training Officer) & Sandie Wilde

Strategic Planning Group
Nick Burrows, Jackie Cole, Richard Critchley, Pat Gates BEM, BSc, 
Ahmed Ramiz & Sandie Wilde MA

Secretariat Sub-Committee
Richard Critchley, Mark Judson, Bob Mabbutt, Ahmed Ramiz, 
& Norman Robertson

Rules Revision Sub-Committee
Richard Critchley, Eric Evans MVO, QPM, Mark Judson, Alan Lees, 
Bob Mabbutt, Ahmed Ramiz & Norman Robertson 

Finance Sub-Committee 
Nick Burrows, Richard Critchley, Ahmed Ramiz & Financial 
Controller ex-officio

Public Service Pensioners Council 
(External Appointment)
Treasurer: Steve Edwards    
Council Members: Brian Burdus & Steve Edwards 

Age Platform Europe
Council Member: Steve Edwards   

No 1 Region - North West     Office Expires
Kate Rowley QPM - Cumbria   2018           
Sandie Wilde MA - Manchester   2019                                       

No 2 Region - North East
Bob Watson - Northumbria        2018
Richard Critchley - Wakefield   2019                

No 3 Region - Midlands
John Carrington - Wolverhampton   2018                             
Mark Judson - Staffordshire    2019                                           

No 4 Region - Eastern
Brian Burdus - Nottinghamshire   2018
Bob Mabbutt – Northamptonshire   2019

No 5 Region - South East
Ahmed Ramiz - North Sussex   2018                                           
Keith Bowman - Eastbourne   2019         

No 6 Region - South West
Norman Robertson - Dorset    2018                                          
Pat Gates BEM, BSc - Bristol   2019

No 7 Region - Wales
Phil Hopkins - Dyfed Powys    2018                                  
Eric Evans MVO, QPM - Gwynedd   2019                                                                                   

No 8 Region - London
Jackie Cole - London    2018                        
Nick Burrows - London    2019                        

Conference Matters
The Chairman & Chief Executive are ex-officio members of all sub-committees and working parties  
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Reserves To The NEC

No 1 Region - North West     Office Expires
Andrew Edwards   Preston & District  2018
Frank Woolley    Wigan & Leigh  2019

No 2 Region - North East
Stewart Richardson Humberside  2018
Graham Cassidy    Doncaster       2019 

No 3 Region - Midlands
Paul Parker       Warwickshire   2018
Steve Groves       Walsall        2019

No 4 Region - Eastern
Vacant            2018
Martin Gregory        Cambridgeshire   2019

No 5 Region - South East
Dickie Bird        Colchester NE & Essex 2018
Norman Liggins       East Kent   2019  

No 6 Region - South West
Barry Williams   Gloucestershire  2018
Nicky Wyer         Dorset   2019

No 7 Region - Wales
Sandra Evans  Gwent   2018
Glyn Lewis         Flintshire   2019 

No 8 Region - London
Timothy Potts         London   2018  
Vacant           London    2019     

Annual Conference 2017 -
Result Of Motions

Motion 1   NEC   
Rules of the Association  Carried

Amendment 1  Nottinghamshire
Definition of Police Pension  Carried

Amendment 2  Nottinghamshire
Membership Eligibility  Carried

Amendment 3  Merseyside
Branch elections   Carried

Amendment 4  Merseyside
Branch committees   Carried

Amendment 5  Bristol Avon 
Reserves    Carried

The Chairman & Chief Executive are ex-officio members of all sub-committees and working parties  
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Prior to leaving the Job, I had taken a 
12 month evening course at college to 
acquire some knowledge of business, 
and accounting; after all if I were to start a 
business, I would need to know how to do 
the books! 
 
As it turned out I did need these skills, but 
later on.  Our daughter had emigrated to 
Australia some years before, and we had 
visited on several occasions, and I had 
said that when I retired I would love to live 
there in the sunshine. This came to pass in 
1987, and we moved to Sydney, living on 
the Northern Beaches area. I was happy 
to do the tourist things for a few months, 
then got bored, and found an advert in the 
newspaper requiring ‘Investigators’.
After an initial interview of all of five minutes 
when the boss found I was a retired UK 
police officer, he immediately got me 
started looking into insurance claims for 
burglary, motor vehicle crashes, arson, 
and something new to me, workers 
compensation claims.  There were ten 
or so of us factual investigators, and 
several surveillance investigators working 
in unison.  I had done surveillance as a 
younger man, and did not relish sitting in 
motor vehicles for hours on end. I enjoyed 
this work, taking statements investigating 
crimes etc, so much so I formed my own 
company after two years. Now I needed 
more skills, and so I went to college 
again for a 12 month evening course on 

computers, learning about Word, Excel, 
Publisher, Access etc. The lady teacher 
asked who could type among the students 
,most of whom were in their early 20’s. I 
put my hand up, but she looked down on 
my two finger ‘police style’ typing, and tried 
to get me to use my ten ‘sausage fingers.’   
She failed, I won, and passed the typing 
test. Another string to the bow, I became a 
Justice of the Peace, which has been very 
useful whilst investigating claims.
 
At the same time my wife and I were invited 
to join a business group, and within six 
years, I had been invited to become the 
New South Wales State President, which 
was followed a couple of years later 
becoming the National President, a post 
I held for two years. My wife was similarly 
honoured and she became New South 
Wales State President, during the time I 
was National President. During my last few 
years in the job, I had been researching 
the awards of the King’s Police medal for 
Gallantry, and with all the research I wrote 
my first book ”Police Gallantry“, relating 
the stories of the award of the KPM and 
its successors, King’s Police and Fire 
Service Medal, and Queen’s Police Medal 
for Gallantry to officers of the UK. This 
was published in 1995.  Since then I have 
published  details of the awards to officers 
in Australia and New Zealand, and I am in 
the final stages of the third book detailing 
awards to Police and Fire Officers in the 

rest of the British Empire, including India, 
Canada, South Africa, Singapore, Hong 
Kong, and all the other protectorates.  Oh 
and yes, I am also writing a fictional tome! 
 
I did finally retire from paid employment for 
the second time at the age of 65, but have 
kept very busy. Along with the research 
and writing I have written several articles 
for magazines, and have been invited to 
speak to local groups, not only on ‘police ‘ 
experiences, but also I did a series of talks 
on the history behind the colonisation of 
Australia, and the first 100 years of policing 
in Australia.  It has amazed me to speak 
with some former officers, who have literally 
retired and have achieved very little since 
leaving. In among all this, we have travelled 
to Singapore, Hong Kong, Hawaii, USA, all 
over Australia, as well as returning to the 
UK several times.  
 
As I approach the big 80, I have achieved 
two goals.  The first is to get a police 
pension for longer than I was in the Job, 
and the second has been to enjoy every 
day in the sunshine, after all, the alternative 
is not worth contemplating! My advice to 
those officers about to, or just retired, is 
think outside the square, there are so many 
opportunities out there for the adventurous, 
as shown by others who have written their 
stories.
 
J Peter Farmery  JP
Metropolitan Police 1958 to 1986.

Life Down Under
I left the Metropolitan Police Force in 1986 on an ill health pension 
after 28 years’ service, for 20 of those years working shifts on 
the streets, firstly in the West End, then Peckham, followed by 
promotion to Sergeant at Croydon, and then selected for the 
Special Patrol Group. In my latter years, I was an Instructor at 
Hendon. Then the visit to the Chief Medical Officer, who gave me 
the ‘offer I could not refuse’. What next?

What do police officers do in retirement?
Good question and varied. Some simply fly off to new lands and enjoy their retirement and others get 
another job or start a business. Let us know your experiences...

Retired?
Who’s Retired? If you want to appear in this new 

feature, email depceo@narpo.org 
with your retirement stories.in

fo
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Whatever you do – don’t buy a stairlift until you’ve 
read this ‘all–you-need-to-know’ FREE GUIDE

How to buy a good reconditioned stairlift?

Could renting be a cheaper option?

How to qualify for VAT exemption?

How to qualify for a Free Grant?

What are the best makes and models?

Where to fi nd the best deals for me?

www.stairliftsecrets.co.uk
0800 074 3961
For your FREE ‘Insiders’ Guide copy - FREEPHONE QUOTE: SS196FG

Lines Open 8am-8pm Monday-Friday 10am-4pm Sat-Sun

MR/MRS/MISS 

ADDRESS

POSTCODE D.O.B D D  M M  Y Y

TELEPHONE NUMBER (we cannot despatch without all details)

MOBILE
EMAIL

Mobility Aids Information Service (SS196FG) 
FREEPOST LON15651, London SE1 1BS

PLACE THIS COUPON IN ENVELOPE & FREEPOST TO:

The information we send you will be for our authorised associate in your area. If you do not wish to 
receive 3rd party marketing information by mail, phone, or otherwise please advise.

Please send me my FREE Guide!

HOW DO I DECIDE?
What are the unknown options 
available to you? Unless you have 
a full market overview – how do 
you make the right decision? This 
revealing 32 page free guide will 
take you step-by-step through all the 
avenues open to you including how 
to get a free grant for all or part of 
your stairlift.

QUESTIONS YOU SHOULD ASK
Before you look at individual models, 
we give you all the questions you need 
to ask to help you fi nd the best deal 

for you. We share with you the pros 
and cons of each option, the features 
you need to consider and how to 
decide which one is best for you. The 
things you should do and the things 
you shouldn’t. How to approach a 
purchase – or get a free grant!

THE SAVINGS YOU CAN MAKE
There are huge savings to be made, 
that many people (including some 
stairlift companies) don’t know 
about – but YOU will! The Guide 
also profi les some of the best stairlift 
companies in the UK so you can see 
what each has to offer.

FREEPOST: Mobility Aids Information Service (SS196FG) FREEPOST LON15651, London SE1 1BS

STAIRLIFT
 � e SECRET of how to get the best deal on a

This unique ‘Insiders’ Guide could save you a great deal of money. Firstly, do you need 
a stairlift at all? We help you make that assessment. We also show how you buy a 
stairlift is just as important as what you buy.

FREE RESEARCH YOU CAN TRUST
At last. Everything you need to know 
before you consider a stairlift in ONE 
UNIQUE GUIDE – and it’s all FREE! To 
get your FREE copy, contact us today! Applications are limited to one Guide per household only.

HOW YOU 
COULD GET A

PLUS:     FREE 
GRANT

DISCOVER INSIDE...

Applications are limited to one Guide per household only.

Please send me my FREE Guide!

This unique ‘Insiders’ Guide could save you a great deal of money. Firstly, do you need 

FREE RESEARCH YOU CAN TRUST

Applications are limited to one Guide per household only.Applications are limited to one Guide per household only.

Please send me my FREE Guide!

FREE RESEARCH YOU CAN TRUST

Applications are limited to one Guide per household only.Applications are limited to one Guide per household only.Applications are limited to one Guide per household only.Applications are limited to one Guide per household only.

(even though I am not disabled)

FREE
GUIDE

Worth £4.99



NARPOnews32

NARPOnews - the voice of retired police officers

REGISTER ONLINE FOR DETAILS:
www.trustinblue.com/careers

Be Your Own Boss
Flexible Full Time & Part Time Opportunities
Specialist Trades’ Qualifications Not Required
Support from National Organisation
Exclusively Recruiting Retired Police Officers

RECRUITING NOW

Handypeople

I had always wanted to be a writer – ever 
since the age of eleven when, inspired by 
classic novelists such as Conan Doyle, Sax 
Rohmer and Sapper, I decided to put pen to 
paper and have a go at doing the same thing 
myself. Failure was inevitable, of course – I 
was too young, with no experience of life and 
little skill in the mechanics of creative writing. 
In fact, I remained a dismal failure until the 
age of twenty when I joined what was then 
the Berkshire County Constabulary and found 
that in that disciplined militaristic environment 
fiction writing was heavily frowned upon. ‘You’ll 
be all right, son,’ my sergeant told me, eyeing 
me up and down with a grin, ‘as long as you 
don’t write poetry or play the violin.’ Since I did 
both at that time, I decided to keep my mouth 
shut. 

Thirty years later, when I walked out of the 
Thames Valley Police headquarters after 
my retirement ‘do’ at just turned fifty, I made 
a momentous decision. I wasn’t about 
to embark on a new career in security or 
chauffeuring, as many of my colleagues 
had said they were going to do. Instead 
the plan was to resume where I had left off 
three decades before, and become a crime 
novelist, while at the same time supplementing 
my police pension until I had earned enough 
years for a full state pension, by taking 
on a variety of short-term contracts with 
organisations like British Airways, the National 
Health Service and the RAF. 

Naivety can be a bruising experience, 
however, and it didn’t take me long to realise 
that breaking into the writing game and 
finding a publisher was not going to be that 
simple. In fact, it took five long years of intense 
toil and mind-numbing frustration before I 
got anywhere – and the ironic thing is that 
indirectly, I owe much of my eventual success 
to the Thames Valley Police.

My last job in the force had been head of the 
Communication Services Department (later 
renamed Corporate Communication) and 
while in post, I had met several professional 
writers – among them, the late Colin Dexter 
and Roger Parkes, both of whom regularly 
contacted me for background information on 
police work and soon became long-standing 
friends. 

As an aside, I well remember the first time I 
met Colin Dexter. He had been invited to lunch 
with several other writers by the then Chief 
Constable, Peter Imbert, now Lord Imbert, and 
I was asked along in my capacity as the then 
Press, Public Relations Officer. Rather chuffed 
to be included in this August gathering, I was 
soon brought down to earth with a bang a 
couple of weeks later when the Chief sent me 
a bill to split the cost of the meal between us! 
A shrewd boss indeed!

The help and advice of any professional is 
always welcome and for would-be novelists 

it is invaluable. As a result of the support I 
received from Colin and Roger and the faith of 
a small publishing house, Pharaoh Press, my 
first novel, FLASHPOINT, was finally published 
with a blast of national publicity, soon followed 
by BURNOUT and an auto-biography, 
REFLECTIONS IN BLUE. Then, taken on by 
London publishers, Robert Hale, my stand-
alone novel, SLICE, preceded a murder series, 
set on the Somerset Levels, featuring a feisty 
woman detective. More recently, I have had 
to bow to the digital revolution, with my latest 
novels being published by Endeavour Press, 
and my books are now available in printed 
and digital formats. Retirement has certainly 
proved to be a worthwhile progression for me. 

I am still writing – I can’t see I will ever stop 
until I have passed on to the next world – and 
my long-suffering wife makes the point that 
it is like being married to a golfer, only he is 
there! Well, golf maybe some people’s bag, 
but for me writing, hard work though it is, 
pushes all the right buttons. The strange thing 
is, while I still see myself as retired, I seem to 
have hardly a moment of free time left. Apart 
from gardening and other domestic chores, 
when I am not sitting behind my computer or 
out researching something for my next book, 
I am giving talks to various organisations on 
crime writing and the police. Boredom is not 
an option.

I will never become a millionaire from my 
writing, but the whole process is one of the 
reasons that gets me up in the morning and 
keeps me focused for the day. Long may this 
continue.

David Hodges
Somerset

The Write Retirement 
Crime was my business for thirty years, so I suppose writing about 
it instead of trying to fight it was a natural progression.

Retired?
Who’s Retired? If you want to appear in this new 

feature, email depceo@narpo.org 
with your retirement stories.in

fo
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Braintree, Essex  |  Clevedon, Somerset  |  Eastbourne, Sussex 
Opening soon in Northampton  |  Also at Aldridge, West Midlands - with care packages available

Exit Fees? What Exit Fees?
Most retirement property purchases carry an exit fee to the operator, which can be a double digit percentage of the then value.

Why pay this, along with other costs of purchase, such as search fees, legal conveyancing, and stamp duty?  
Most of these properties are leasehold anyway, not freehold, but still carry monthly service charges.

Why not consider another option, with no surprise costs?

The Hawthorns Rental Model is simple. Move in the next day and pay all-inclusive monthly rental, covering all property and 
garden maintenance, weekly housekeeping, Council Tax and food bills. Enjoy restaurant quality dining three times a day,  

plus refreshments in between, daily activities and events as well as trips out in our own private minibus.  
If your circumstances change it’s only 30 days notice, with no exit fee.

S I M P L I F Y  R E T I R E M E N T  A N D  E N J O Y  L I F E

0800 114 3323  |  Search ‘Hawthorns Retire’
 Find us on Facebook to take a look inside

ALL
 

IN
CLU

SIV
E!

one m
onths s

tay
 

fro
m only 

£6
5 a 

day



Raising funds from your home using Equity Release could be one of the most important decisions you make in 
your life. Our advisors have been advising NARPO members for many years and in recent years have arranged 
a substantial number of Equity Release plans.

We only recommend plans covered by the Equity Release Council (ERC) and we never use pressurised selling 
techniques.

We can help you decide if equity release is right for you

For something as important as Equity Release we will always fully review your financial circumstances to make sure 
we fully understand your objectives and the options available to you before making a recommendation to proceed.

We only make a charge if you go ahead with the plan. Our fee is £675 upon completion of the plan. We will also be 
paid a commission from the provider in addition to the fee we have charged you and this will always be disclosed 
on the keyfacts illustration.

This is a Lifetime Mortgage or a Home Reversion plan. In order that you understand the features and risks, we will 
always provide a personalised illustration following consultation.

The Financial Conduct Authority does not regulate tax advice.

CHECK THAT THIS MORTGAGE WILL MEET YOUR NEEDS IF YOU WANT TO MOVE OR SELL YOUR HOME 
OR YOU WANT YOUR FAMILY TO INHERIT IT. IF YOU ARE IN ANY DOUBT, SEEK INDEPENDENT ADVICE.

Independent Financial Advice
Exclusive offer for NARPO members

Are you thinking about releasing funds from the equity in your home?

To find out more about Equity Release and 
book a FREE no-obligation appointment with 
one of our professional advisors call us on:
Call 0345 600 8996

Police Mutual Assurance Society Limited (PMAS) is an incorporated friendly society. Police Mutual Advisory Limited is a wholly owned subsidiary of PMAS registered in England & Wales No. 
4560462. Registered office of each company is Alexandra House, Queen Street, Lichfield, Staffordshire WS13 6QS. Calls may be recorded and monitored for training and quality purposes. Calls 
to 03 numbers usually cost no more than to geographic numbers (01 or 02) and are usually included in call packages, please check with your phone company if they are included in your package.

IFA00053  0416

We’re open from
9am – 5pm Mon – Fri

NARPOnews - the voice of retired police officers



When Mark Carney took 
up the role of Governor of 
the Bank of England on 1 
July 2013, he introduced the 
concept of ‘forward guidance’ 
on interest rates. 

The idea was to give businesses and 
individuals a steer on when the Bank would 
start to consider a rate increase. Since 
then, the steer has been less than clear 
with suggestions that an unemployment 
rate of 7% would be the trigger for interest 
rises. This was then followed by rather 
more vague predictions that have kept 
us continually asking “when and by how 
much?” on the topic of rising interest rates. 

Mr Carney’s real problem during this 
time of speculation is that he has been 
attempting to make a series of short term 
economic forecasts, each time reacting 
to current market conditions. The truth 
is if you think you can predict where the 
markets will move in the next few months, 
you are almost certainly deluding yourself. 
Far better to ignore the short term ‘noise’ 
and take a long term view.

At the time of writing (end of September 
2017), Carney had just given an interview to 
the BBC, including some clear indications 

that interest rates would be rising “in the 
relatively near term”, possibly as early as 
November. However, as economic growth 
has slowed, Carney is hinting at quite 
modest rises which will still leave rates very 
close to their-all time low in the short term.

One thing is sure, these rate rises, when 
they do start, will impact all investors as 
the outlook for interest rates is one of the 
key factors affecting investment portfolio 
returns and, in particular, the performance 
of individual asset classes. After years of 
exceptionally low rates, what will a higher-
rate environment mean for investors? 

For those who rely relatively heavily on the 
income generated by their cash savings, 
higher interest rates are likely to come as  
a relief. On the other hand, an increase 
in the cost of borrowing will prove less 
welcome to those with debts, mortgage 
holders and buy-to-let investors, although 
commercial property could benefit from 
economic expansion. 

Higher interest rates tend to be negative 
for bondholders because the rates paid by 
bonds are then seen as less competitive. 
That said, bonds are not all the same 
and the reaction of government and 
investment-grade bonds is likely to differ 
from that of high-yield bonds, which are 
more closely correlated to the fortunes of 
the issuing companies. 

The effect on shares is likely to vary. 
Although higher rates will drive up 
companies’ borrowing costs, this could 
be offset by stronger economic growth 
that is likely to prove positive for corporate 
earnings. Higher interest rates will also 
provide a boost for the pound, which 
could have a negative effect on UK-
based exporters once their profits are 
translated back into sterling. Meanwhile, 
shares in defensive companies that 
pay comparatively high dividends – for 
example, utility businesses – are viewed 
by some investors almost as a proxy for 
bonds, and are therefore less likely to 
benefit from an environment of rising rates. 
Conversely, so-called ‘cyclical’ companies, 
which tend to be relatively sensitive to the 
economic cycle, can perform better.

From all the current indications, it does 
seem clear that an increase in interest 
rates is expected to take place soon  
and this is likely to present both threats 
and opportunities. 

Therefore, it is worth taking the time to 
review your assets and liabilities with 
your financial adviser and ensure your 
portfolio is positioned to make the most of 
a rising rate environment and sufficiently 
diversified to take account of the potential 
effects of interest rate rises on long-term 
performance. 

Investments can fall as well as rise. You may get back less than you invest. Police Mutual Assurance Society Limited (PMAS) is an incorporated friendly society. Police Mutual 
Advisory Limited is a wholly owned subsidiary of PMAS registered in England & Wales No. 4560462. Registered office of each company is Alexandra House, Queen Street, 
Lichfield, Staffordshire WS13 6QS. Calls may be recorded and monitored for training and quality purposes. Calls to 03 numbers usually cost no more than to geographic numbers 
(01 or 02) and are usually included in call packages, please check with your phone company if they are included in your package.

With interest rates likely to be rising in the near future, is now 
a good time to reconsider your thinking on investments?

If you’d like to review your investment portfolio or discuss the  
best mix of investments to meet your future needs, please call  
us on 0345 600 8996 or email advice@pmas.co.uk

Time for a Financial 
Review? 

719622_PM_IFA_MARPO_Advertorial_Oct_A4.indd   1 05/10/2017   15:21

Raising funds from your home using Equity Release could be one of the most important decisions you make in 
your life. Our advisors have been advising NARPO members for many years and in recent years have arranged 
a substantial number of Equity Release plans.

We only recommend plans covered by the Equity Release Council (ERC) and we never use pressurised selling 
techniques.

We can help you decide if equity release is right for you

For something as important as Equity Release we will always fully review your financial circumstances to make sure 
we fully understand your objectives and the options available to you before making a recommendation to proceed.

We only make a charge if you go ahead with the plan. Our fee is £675 upon completion of the plan. We will also be 
paid a commission from the provider in addition to the fee we have charged you and this will always be disclosed 
on the keyfacts illustration.

This is a Lifetime Mortgage or a Home Reversion plan. In order that you understand the features and risks, we will 
always provide a personalised illustration following consultation.

The Financial Conduct Authority does not regulate tax advice.

CHECK THAT THIS MORTGAGE WILL MEET YOUR NEEDS IF YOU WANT TO MOVE OR SELL YOUR HOME 
OR YOU WANT YOUR FAMILY TO INHERIT IT. IF YOU ARE IN ANY DOUBT, SEEK INDEPENDENT ADVICE.

Independent Financial Advice
Exclusive offer for NARPO members

Are you thinking about releasing funds from the equity in your home?

To find out more about Equity Release and 
book a FREE no-obligation appointment with 
one of our professional advisors call us on:
Call 0345 600 8996

Police Mutual Assurance Society Limited (PMAS) is an incorporated friendly society. Police Mutual Advisory Limited is a wholly owned subsidiary of PMAS registered in England & Wales No. 
4560462. Registered office of each company is Alexandra House, Queen Street, Lichfield, Staffordshire WS13 6QS. Calls may be recorded and monitored for training and quality purposes. Calls 
to 03 numbers usually cost no more than to geographic numbers (01 or 02) and are usually included in call packages, please check with your phone company if they are included in your package.

IFA00053  0416

We’re open from
9am – 5pm Mon – Fri



UP TO 4,000 USED CARS PRICE CHECKED DAILY, 
COMPREHENSIVELY CHECKED & FULLY GUARANTEED

HOME DELIVERY

Part Exchange
Welcome

Full History 
Check

Flexible Finance 
Available

Nationwide 
Delivery

Finance subject to status. Terms and conditions apply. Applicants must be 18 or over. Guarantee/indemnity may be required. We can introduce you to a limited number of carefully 
selected fi nance providers. We may receive a commission from them for the introduction. 

CALL 0333 130 0294
NARPODRIVE.CO.UK

ACROSS THE UK ON ALL VEHICLES

HASSLE FREE, RISK FREE CAR PURCHASING FOR NARPO MEMBERS AND THEIR FAMILIES

62 REG FIAT 500 1.2 
COLOUR THERAPY 3DR, YELLOW, 36K

62 REG CITROEN C1
1.0i VTR 5DR, WHITE, 37K

£3975NOW 
ONLY

11 REG FORD FIESTA 1.4 TDCi 
(70) ZETEC 3DR, BLUE, 56K

£4694NOW 
ONLY

60 REG NISSAN JUKE 1.6 
ACENTA 5DR, BROWN, 41K

£6771NOW 
ONLY

13 REG SKODA YETI 1.6 TDi CR 
ELEGANCE 5DR, GREY, 47K

£8150NOW 
ONLY£4699NOW 

ONLY
13 REG VW PASSAT 2.0 TDi 
TECH S, GREY, 92K, WAS £7875

£7014NOW 
ONLY

64 REG PEUGEOT 5008 1.6 
HDI ALLURE 5DR, SILVER, 24K

£8150NOW 
ONLY

12 REG VAUXHALL ZAFIRA 
1.6i DESIGN 5DR, BLACK, 18K

£6790NOW 
ONLY

63 REG BMW 3 SERIES
316i SE 4DR, BLACK, 92K

£9281NOW 
ONLY

*All bookings are subject to Fred. Olsen’s (FOCL) standard terms & conditions, available on our website & on request. All prices quoted under the NARPO discount offer are exclusive to qualifying members & their 
travelling companions only, members must quote their discount code at time of booking. Membership discounts cannot be applied retrospectively. Bookings must be made via the booking hotline number 0800 0355 
108. Proof of membership will be required at the time of booking. Offers cannot be extended to any unrelated third party, are subject to availability & may be withdrawn or amended at any time without prior notice. 
From time to time FOCL may run special offers which cannot be combined with this discount, including selected group travel deals. All guests booked under this scheme are requested 
to refrain from disclosing the fare paid whilst on board. Offer is for first-time cruisers with Fred. Olsen only. Fred. Olsen Oceans members are entitled to a 5% NARPO discount subject 
to the same terms & conditions, to be applied after the standard Oceans discount, where applicable. In this instance, Oceans Terms & Conditions apply. Offer ends 31/12/2018. E&OE.

Exotic cruise 
adventures

with Fred. Olsen

To book using your discount code NARPO call the NARPO member 
booking hotline 0800 0355 108 or visit www.fredolsencruises.com/narpo

NARPO have teamed up with award-winning Fred. Olsen Cruise Lines to give you 
a very tempting 10% membership discount* on your first sailing with them – and 
that’s on top of any current offers. Existing Fred. Olsen customers can save 5%, 

in addition to their 5% Loyalty Club discount.

From the exotic islands of the Indian Ocean, including the Seychelles, Mauritius and the Maldives, 
to intoxicating Latin America; from unforgettable Australia and New Zealand to the Jewels of India, 
Arabia & the Emirates – we bring some of the world’s most beautiful locations closer. Our passion 

for showing guests the very best of every part of the world has led to the creation of this truly 
incomparable selection of fly-cruises. Join us for an adventure you’ll never forget.

FOC400021_FP_Exotic_cruise_adventures_NARPO_Ad_W/C_25.09.17_FV.indd   1 05/10/2017   12:46
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The 2018
NARPO Diary ORDERNOW!

The 2018 Diary is of a superior quality to recent years and will be Spiral-bound, two 
week to view, with a high quality cover. Please complete the form below and return to:
NARPO Diaries 2018, NARPO House, 38 Bond Street,
Wakefield WF1 2QP. Please make your cheque/PO payable to NARPO.

For UK members, diaries are £2.50 each including
VAT, postage & packing in the UK.
For overseas members Diaries are £6.00 each
including postage & packing.

Please send me . . . . . . . 2018 Diary/ies at £2.50/£6.00 each

Cheque/PO for £ . . . . . . . . . . . . . . . . . . . . . . . . . . . . enclosed

(BLOCK LETTERS PLEASE)

Membership No . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Name . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Address . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .post code . . . . . . . . . . . . . .

I suspect that many of the NARPO readership will 
have donated and supported St George’s Police 
children’s Trust (SGPCT) throughout your careers 
without really understanding what it is, and for 
some of you, without actually realising that you 
were donating to the charity as it involves such 
a small sum of money each week.  In a nutshell, 
the Trust supports the children of police officers 
who have died or been incapacitated for the 
tiny sum of 20 pence each week .  The incident 
that led to death or medical retirement can have 
occurred both on and off duty, and includes all 
children from all relationships including step 
children and adopted children.  We are currently 
supporting a number of children of police officers 
who have died in very high profile crimes and 
tragedies, but equally there are many more 
children who we support of police officers 
who have died or been forced into medical 
retirement, through accident, illnesses or other 
issues.  Once each child is brought into the 
Trust, they are eligible for weekly income grants, 
seasonal and Christmas gifts, ex gratia grants, 
Higher Education Grants of £500 each term, 
and free one week stays in St George’s House 
in Harrogate.  It really is a fantastic if little known 
charity that delivers wonderful support to police 
dependants who need it every day, as you can 
see from a couple of quotes from some of our 
recent beneficiaries below:

“The support from the Trust meant Rhianna and 
I could move forward and start a life together … 
it really was a turning point in our lives.”

“Nobody deserves financial hardship on top 
of dealing with bereavement. The officers that 
have contributed to this fund have helped in 
ways that they will never know about. From 
myself and my son a huge thank you.”

“I still have all of the same financial obligations 
on my own now, as we did when we were a 
family unit. I have absolutely no clue how we 
would begin to cope financially if it wasn’t for 
the Trust’s incredible support. We would have 
without a doubt, lost our home.”

The Trust would like to offer a massive thank 
you to all of our Retired Officers who have 
donated to SGPCT in the past, many families 
have benefitted from your generous donations, 
and it has made a real difference to the life of 
our police dependants when they need it most.

For those officers who have donated during 
their career, should something happen to them 
as a retired officer, and their children are still of 
an age (generally up to the age of 25) where 
the Trust can provide assistance, please inform 
your partners and children that they remain 

eligible for support, and remember SGPCT is 
still able to help (Proof of previous donations 
will be necessary i.e. past payslip/force 
records etc.).  Additionally if you feel inspired 
to start or want to continue to support SGPCT, 
please look on our website at:
http://www.stgeorgespolicechildrentrust.org/ 
and look under the “How you Can Help” tab 
for donation and sponsorship opportunities.

Please do think about continuing to donate 
to or sponsor SGPCT and to support and 
help each other.  We are hugely proud of the 
difference that we make at the Trust and the 
role that we play in looking after police family 
members both in service and in retirement.

Patrick Cairns, CEO SGPCT

St George’s Police Children’s Trust- A Police 
Charity Supporting The Children Of Police 
Officers When The Unimaginable Happens



Frustrated with your computer? Just ask us and we will help

Computer
Know How
Question:
I am having a problem in that when I go 
onto a website, a box appears in the middle 
of the screen with a heading of Script Error, 
then the next line contains a triangle with an 
exclamation mark inside and the sentence 
<An error has occurred in the script on 
this page> then underneath Line 0, Char 
0, Error Script error, code 0, URL (this will 
show whatever web site I am using), then 
underneath it says : do you want to continue 
running this script, yes or no, click on either 
and the box disappears and the webpage is 
unaffected.
Whilst this box is being displayed I cannot do 
anything on the computer. Please could you 
advise me how I can get rid of this.

Answer:
What browser are you using? I would suggest 
trying another browser to see if the problem 
persists. You can also check for updates as 
this may fix the problem.
Sometimes different browsers have different 
settings. This can cause some issues with 
some websites. If it is a problem with the 
browser itself or the system then updates 
should be available soon to fix these issues. 
If it is a problem with the website then the 
owner of the website should fix the issues as 
soon as possible.

Member reply: I have downloaded the 
updates, which I must admit I usually click 
on remind me later, and this appears to have 
done the trick. The box has disappeared and 
hopefully will not return.Thank you once again.

Question:
My broadband connection is with Talktalk and 
I recently upgraded to their faster broadband 
offer (a joke in itself) for which they sent me a 
new Huewai router.
Since changing to the new router, whenever 
my computer has been in sleep mode, I 
have to restart the computer to regain the 
broadband connection.
This didn’t happen with the old router.  I have 
been in contact with Talktalk about the issue 

but their tech advice is that it is nothing to do 
with the new router, so must be something 
within the desktop set-up.

Answer:
Try the following. Click the start button in the 
bottom left and then type in the search box 
‘device manager’. Click on device manager 
from the list. Once it is open can you click on 
the small arrow to expand network adapter 
then right click on the item. Then click 
properties > click the power management 
tab > uncheck “Allow the computer to turn off 
this device to save power” > now restart the 
computer and see if this makes a difference.

Question:
I have an HP ProBook loaded with Windows 
7 Professional which I was sold but really is 
more than I need, however it does what I ask. 
It came with Windows Office 2003. I have 
read that it can be dangerous to continue 
using this. Given Microsoft is even playing 
about with 10, I am reluctant to buy another 
Microsoft Office programme.
LibreOffice 5.3 is recommended as an 
alternative, it is also free. My problem is 
what happens after I have downloaded the 
LibreOffice. I believe I will still be able to 
access all my documents that are in Word 
and hopefully those in Excel.  However the 
LibreOffice is described as big at 238MB, 
whilst this computer I believe has the capacity 
to cope, can I then delete the Office 2003?  

Answer:
Libre Office is a good alternative to Microsoft 
Office. I wouldn’t worry about the size of 
the file as your PC should have more than 
enough space to cope with this. You should 
still be able to access all of your documents 
that you had previously through this. 
You can remove Office 2003 after this, 
although there is no real need to do this.
Another program I would have a look at is 
Open Office. This is much like Libre Office 
and the main difference is the layout on your 
screen. Again this is a free alternative to 
Microsoft Office.

Question:
My documents system.  Word Starter 2010.
My problem.  When I either wish to save a 
new document or edit an original document 
the system will not save the document .
On completing a new or editing an original 
document and selecting ‘Save As’, a panel 
appears to complete a title and as to where 
to save. On selecting ‘Save’, another panel 
appears with the title selected with a figure 
1 after the title.  Upon again selecting ‘save’, 
a further panel appears with the wording 
‘ Word cannot complete the save due to 
a file permission error. (c:\users\JMoody\
Documents\test1.docx.)’

Answer:
You can run the quick repair which may solve 
the issue. If you type programs and features 
in the search box in the bottom left and press 
enter. The list of all the programs on the laptop 
should show up. Find the program and then 
right click on it and select change. You can 
then choose the quick repair option. 
If that doesn’t work, there may be updates 
available. To check, you can type updates in 
to the search bar in the bottom left then press 
enter. That should take you to the update 
window where you can check and download 
updates.

Let me know if this works.

Send your email queries to
NARPO@bc-group.co.uk
and one of our IT Consultants will
reply to your mail in layman’s terms,
or call Nicky Kidd on 01369 706 656 
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“I’ve had loans and credit cards in the past but I don’t have 
them anymore. Can you still help?”
Yes, so long as you can remember who you borrowed from we will 
apply to the lenders at no cost to you, and ask them to send us
details of all loans and credit cards you have held with them. Once 
we receive this information we will update you with our findings.

“I’m pretty certain I’ve always refused this type of 
insurance in the past. Is it still worth investigating?
Yes. Many people tell us that they don’t think they have been sold PPI 
in the past, but often we will find evidence that clients weren’t aware 
of. It will cost you nothing for us to find out for you. You may be 
surprised. PPI was more actively sold from the late 1980’s until 2005.

How much does your service cost?
We charge no upfront fees whatsoever. If we investigate your lenders 
and find no evidence of PPI being sold to you, we will advise you and 
close the file. There is no charge for this. Our success fee 
(25% +VAT of refund) is only payable IF we win your claim. If we do not 
win, you owe us nothing.

Testimonials
We are proud of the numerous Testimonials retired police officers 
have taken their time to send us, to view a sample of your 
colleagues comments, please visit our website
www.activecreditreclaim.co.uk

With years of experience in the Payment Protection Insurance 
mis-selling business, we’ve claimed refunds for people all over
the country. Having helped a large number of serving Police
Officers, we didn’t want NARPO members to feel left out. Even
now, with the widespread press coverage, a huge number of
people still haven’t investigated whether they have been mis-sold 
this insurance, and are due a refund. Many are even unaware that 
they had taken it out, whilst others felt pressurised into purchasing 
it. At Active Credit Reclaim we realise that some members of the 
public are a little daunted by the thoughts of dealing with a claim 
themselves. Some are too busy, or cannot find any paperwork. If
you have EVER had a credit card, bank loan or HP you may have 
been sold this insurance, and if Payment Protection Insurance was 
mis-sold to you, the lender may owe you £££££,s!

NARPO MEMBER’S
£22,000 REFUND
FROM BANK

To find out more - 
call us: 01707 649 665
or 01707 649 688
Email us: activecreditreclaim@btconnect.com
or go to activecreditreclaim.co.uk and “request a call back”

Remember, we are here to help YOU!!!

FREQUENTLY ASKED QUESTIONS

Have you had a Barclays overdraft?
Barclays added PPI to a huge number of overdraft facilities. One
NARPO member was awarded over £10,000 for the mis-selling of
this insurance on his current account.

Mr L awarded over £22,000 from Lloyds TSB for mis-sold PPI
on his loans and credit card

Mr F awarded over £7500 from MBNA for mis-sold PPI
on his credit card

Mr D awarded over £10,000 from Barclays for mis-sold PPI
on his overdraft

Mrs T awarded over £2700 from Co-operative bank for
mis-sold PPI on her Loans

Mr L awarded over £9500 from Blackhorse for mis-sold PPI
on his loans

Mrs A awarded over £9500 from Barclays for mis-sold PPI
on her credit card

Mr K awarded over £2600 from Halifax for mis-sold PPI
on his loans

Just some of our recent successful
claims for NARPO members

HOW MUCH COULD YOU BE OWED?

Active Credit Reclaim:  45a The Broadway, Darkes Lane, Potters Bar, Herts, EN6 2HZ
Regulated by the Claims Management Regulator with regards to Claims Management Activities. No: CRM40830
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Book ’em!
Ordering books: All of the listed books are available via online 
retailers, or you could ask your local book store by quoting the 
relevant ISBN reference. NARPO does not stock these books.in

fo

Undercover
by Stephen Bentley
Operation Julie is still today the point of 
reference for all British undercover operations 
and training. In 2011, the BBC claimed this 
massive and unique police operation was the 
start of the war on drugs. Stephen Bentley, was 
one of four undercover detectives engaged 
on Operation Julie, one of the world’s largest 
drug busts. Together with his undercover 
partner, he infiltrated the gang producing 
around 90 percent of the world’s LSD and uncovered a plot to import 
huge quantities of Bolivian cocaine into the UK. The underworld knew 
the author as Steve Jackson. How did he successfully infiltrate the two 
gangs? Did he have to take drugs, and how did ‘living a lie’ affect him? 
A fascinating, straightforward, honest account of an insider who was in 
truth an outsider... a tale of outrageous greed, lust, violence and bravery 
of a few men who had an admirable goal and how they managed it. A 
portion of royalties will be given to the James Bulger Memorial Trust.
ISBN-10: 1548996203. ISBN-13: 978-1548996208.

Scottish Insignia
by John C Green
The author began to form the Scottish 
collection in 1985 upon being offered a 
group of nine police badges by a dealer. 
That small collection grew until it became 
the large collection mainly illustrated within 
this book to accompany the descriptions 
and brief histories of the police forces. 
Since there are very few publications 
illustrating Scottish police insignia, and 
none covering the full range of insignia, this book would appear 
to be needed by collectors and traders if only to help identify the 
origin and usage or items.
The author’s widow has approximately 200 left of the 500 printed, 
which are signed by the author. NARPO members can purchase 
this book at £20 per copy, £25 if outside the UK, which includes 
postage and packing. Contact e mail mrs.p.green@icloud.com

ISBN-10: 0955310040. ISBN-13: 978-0955310041.

Police Dogs are Fun
by Steve Lewis
Stop, or I’ll send the Dog!’ Join in the fun 
with PC Steve Lewis and his beloved Police 
Dog Triton, as they meet both the law 
abiding and some of the rather less law 
abiding citizens of Birmingham in the 1970’s. 
In this light hearted, sometimes hilarious and 
occasionally gritty set of stories about Steve 
and Triton’s adventures, you will join them 
as they deal with burglars, car thieves, drug 
dealers and the occasional flasher. You will also learn the basics 
of the art of tracking with a dog, how not to approach premises in 
a panda car and why it is generally a bad idea to get in front of a 
police dog and his handler during a foot chase! ‘Police Dogs are 
Fun!’ will take you back in time into the streets of Birmingham as 
viewed by a busy police dog handler and his dog. Prepare to laugh 
out loud (or at the very least, chuckle) at some of their exploits. You 
may even shed a tear or two.
ISBN-10: 1522044833. ISBN-13: 978-1522044833.

Memorable Moments 
of a Met Copper
by David Dugmore
This is the fascinating and absorbing 
memoir of a Met Copper spanning a 
thirty year period. Presented as a series 
of stark, harrowing and often disturbed 
short anecdotes and stories, the author 
shares some of the horror, fear, humour and 
sadness that he experienced during his 
career, such as the death of colleagues on duty, or being rained with 
projectiles in a riot. This is a truly memorable book and will appeal to 
a wide audience.
A portion of the proceeds from the book will go to Macmillan Nurses 
Trust.

ISBN-10: 1912026686. ISBN-13: 978-1912026685.

Harder Yet
by Andrew Brasher & George Smith
Teenagers, Ed and Harry had no idea what 
to expect when they joined the Tinkers Hill 
Force as Police Cadets, or what was in 
store for them when they left the comforts 
of home in the early seventies. They were 
catapulted into a cauldron of regimental 
discipline, all action exertion as well as the 
thrill of trying to outwit the ever watchful 
Inspector Broadhurst. Sometimes as funny 
as Police Academy yet equally as serious as the sides that police 
have to face but the rest of us rather wouldn’t. For this is a true-life 
story of how blanks are struck into coppers. Hugely informative, 
Harder Yet! encapsulates life from a bygone era with a wealth of 
nostalgic, frank and always fascinating insights into the life of a 
police cadet which would ultimately prepare Ed and Harry for the 
rigours of their police careers ahead.

ISBN-10: 1784651907. ISBN-13: 978-1784651909.
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Burnley Borough Bobbies
by Mike Griffin
The first ten years of a police officer’s life in the 
1960’s by Mike Griffin: Mike joined the Burnley 
Borough Police in 1959 as a cadet and was 
appointed a constable in 1960. This account 
mainly covers the period to 1969 when the 
force was amalgamated with the Lancashire 
Constabulary along with other borough 
forces. During this time, he was a beat officer, 
a motor cyclist, a detective and a uniform 
patrol sergeant. He details many incidents 
dealt with during this period describing the 
wide variety, the humour as well as the sadness and the characters 
he was privileged to work alongside. The final chapter covers some of 
his various postings over the next 30 years. Mike went on to become 
the longest serving officer in the force at the time of his retirement in 
1999.Proceeds from sales will be donated to the North West Police 
Benevolent Fund.
ISBN-10: 1543047262. ISBN-13: 978-1543047264.
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The Ultimate Triathlon
by James Ketchell
On 1st February 2014, James Ketchell 
became the first and only person to have 
rowed across the Atlantic Ocean, successfully 
summited Mount Everest and cycled 18,000 
miles around the world. Seven years prior 
to this, he was recovering from a serious 
motorcycle accident that left him with broken 
legs and a dislocated ankle. The prognosis 
was that he was likely to suffer a permanent 
walking impairment and would certainly not be able to continue the 
active physical lifestyle he had enjoyed up to that point. In his book, 
James talks with candour and enthusiasm about how he responded 
to this challenge - well, what has so far been three challenges. He 
describes his approach to these extraordinary tasks, continuously 
setting incremental and achievable goals, and the obstacles and 
incidents he came up against; including a near miss with an oil tanker, 
frostbite and a severe lung infection on Everest. 
ISBN-10: 0993472206. ISBN-13: 978-0993472206.

ISBN-10: 1911331035. ISBN-13: 978-1911331032

Police Suicide
by Richard Armitage
This text makes a primary and informed 
contribution to a subject that is under-
researched in the UK - the suicide of those 
who work in the UK police service - by 
offering an analysis of UK case studies of 
officers and staff who have either completed 
suicide or experienced suicide ideation, 
and referring to the likely prime suicide 
precipitators in these situations. This analysis 
is followed by an examination of literature that discusses general and 
police-specific suicide. The text then examines intervention measures 
and support mechanisms that are currently offered to those working 
in the police service, as well as other measures that might be 
introduced in the future. Designed for criminal justice professionals 
and affected laypeople, including the families of those in the police 
service, Police Suicide is a crucial text for any who have an interest in 
the holistic and psychological welfare of police officers and staff.
ISBN-10: 1138050822. ISBN-13: 978-1138050822.

Shoot The Moon
by Iain Henderson
Raised on the tough city streets, childhood 
friends Mickey and Danny are desperate to 
escape their dull lives.
Recruited into a shadowy criminal network; 
they’re soon living the life they’d always 
dreamed of...fast cars, fast cash, fast girls!
But with the cops on their tail, and a loose 
cannon on their team, a dramatic turn of 
events leaves Mickey facing a harrowing 
truth.
With every path leading to the slammer or the grave, an unlikely 
source appears to offer a way out...but is the cost too high to pay?
A fast-paced action thriller, Shoot The Moon is the debut novel 
penned by experienced Traffic cop, Iain Henderson.

ISBN-10: 1520414374. ISBN-13: 978-1520414379.

Wasps Among The Ivy
by Barry Lees
When a sting operation to catch 
Manchester’s most notorious drug dealer 
goes wrong with fatal consequences, 
detective Russell Warren gets the blame 
and is sent back to uniform in disgrace to 
work a beat that nobody wants. Stretched 
to its limits and dangerously under 
resourced, Heavem Hospital is home to the 
mentally ill, the handicapped, the addicted, 
the troubled, the vulnerable, the suicidal 
and the criminally insane. It is described to 
Warren as ’a disaster waiting to happen.’ When it does, and with 
devastating consequences, it is up to Warren to keep the innocent 
safe from the murderous.

ISBN-10: 1999792858. ISBN-13: 978-1999792855.

In Digital Pursuit
by David Mccaddon
Digital Pursuit continues the story of criminal 
Tim Ridgway, first encountered in Following 
Digital Footprints. Tim has now been 
sentenced to ten years for his credit card 
and identity theft crimes and is taken to HMP 
Dinas Bay in Wales to serve his sentence.
Ever one to use his skills to his own 
advantage, Tim sets about planning 
his escape, whilst at the same time the 
authorities get wind of something big going down in the prison. 
Midshire Police set up an investigation and follow up various leads, 
putting two and two together and, in an entertaining fashion, not 
always coming up with four.
This is another enjoyable book from David McCaddon, in which the 
reader can become re-acquainted with old friends from Midshire 
Police and follow the threads of the plot which twist and turn in a 
satisfying manner.

Ranks & Pranks
by Chez Miller
Spanning more than three decades, Chez 
Miller leads you through the highs and lows 
of policing in West Mercia; from Telford to 
Wythall, from town to country, from playing 
tricks on new officers, to the Miners’ Strikes, 
picket lines and pasties. From coppers 
confronting lone gunmen to chasing 
pushchairs around the country, helping those 
in need, and charging those with deed, the 
sublime to the ridiculous. Juggling the needs of a family with those of a 
job where you don’t call the shots, literally.
Chez shows you how a job became a career, a career which took 
and gave back, and made for good times and bad. The world and its 
thinking changed throughout this career, puzzling many, pleasing many 
and leading some to walk away. Read how the world has changed 
from the unique perspective of a real journeyman officer, and not a 
fast-track high flyer. 

ISBN-10: 1787101215. ISBN-13: 978-1787101210.
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In Parliament she is also the Co-Chair 
of the Fairtrade All Party Parliamentary 
Group of MPs and has led a campaign 
to increase protections for emergency 
service workers; Protect the Protectors.

Do you think the state pension 
triple lock is a sustainable 
pension system?
The triple lock is vital because it ensures 
that pensioner income is not eroded by 
gradual increases in the costs of living.

Without the protections of the triple lock 
there is a risk that many pensioners will 
be pushed into poverty. To remove it 
would also be a false economy as more 
pensioners in poverty would mean an 
increased risk of long term costs to the 
Government relating to health and social 
care.

Police widows[ers] are currently 
treated differently in countries 
within the UK, with some losing 
their pension if they chose to 
remarry or cohabit. Should this 
system be changed?
Anyone who finds themselves in this 
situation has already been through 
enough and I find it absolutely shocking 
that a police widow or widower, can have 
pensions withdrawn and be at a financial 
disadvantage if they choose to cohabit or 
remarry.

There are also variations in the policy 
depending on when the officer joined, 
and where they served, which just adds 
an extra level of complication into what is 
already a very difficult situation. I would 
very much like to see this changed and 
will be supporting police widows and 
widowers to do that.

Social care was a big issue in the 
2017 General Election. How do 
you think social care should be 
provided in the 21st Century?
The first priority must be to properly fund 
our social care provision. Conservative 
cuts have led to £4.6 billion being lost 

from social care budgets at a time when 
demand is rising. As a consequence, 
there are now around 1.2 million older 
people who have care needs that are 
going unmet.

A Labour Government would have put 
an extra £1 billion into social care this 
year and £8 billion over the course of 
the Parliament. This would allow care 
providers to end 15-minute care visits 
and provide care workers with paid travel 
time, access to training and an option to 
choose regular hours.

I support the creation of a National 
Care Service which, alongside the 
NHS, would have a shared requirement 
for single commissioning, partnership 
arrangements, pooled budgets and 
joint working arrangements. A joined-
up service would ensure that those who 
need care find it easier to access the right 
support when they need it.

As the UK leaves the EU, our 
relationship with Europe will be 
up for negotiation. What should 
the main priorities be in relation 
to older people’s issues and 
those British nationals living in 
the EU?
It is vital that we secure a deal, particularly 
on those issues of concern to older 
people, one of the most important being 
healthcare. If reciprocal rights to treatment 
in EU countries were lost, those falling ill 
while travelling abroad, or having retired 
abroad, could face huge medical bills. In 
addition, people with existing conditions 
could face prohibitively expensive travel 
insurance.

It is vital that British nationals living in the 
EU are not forgotten in the negotiations. 
They depend on Europe-wide agreements 
on many issues including the right to live 
in the EU. I am hopeful that both sides in 
the current negotiations should be able 
to find an agreement where the rights of 
EU nationals are respected in the UK, and 
those of British nationals respected in EU 
countries.

You have campaigned for emergency 
services to be given extra protections 
against assault and abuse. What made 
you decide this was particularly important

The clearest sign for me that this was a 
problem was when I shadowed a police 
officer in my constituency last summer. 
During a routine stop, he became 
surrounded by an angry crowd and had to 
draw his baton in order to protect himself. 
I was locked in the police car for my own 
safety and had to call 999 to request 
urgent back up. Since this experience 
I’ve been in contact with officers across 
the county who have told me about their 
personal experience of the rising levels of 
assault against officers.

Working with my colleague Chris Bryant 
MP, we are in the process of passing a 
Private Members Bill which would increase 
the sentences given to those who attack 
emergency service workers. The hope 
is that this will act as a deterrent against 
these attacks which can cause profound 
physical and emotional damage to our 
front line officers.

What is your message to retired 
Police Officers?
My dad is a retired officer so I am very 
aware of the challenges they face. I want 
to say thank you to retired officers for their 
service and also urge them to remain 
politically active to help pressure their 
local MP to support NARPOs campaigns 
as well as legislation such as my 
upcoming Private Members Bill. You have 
sacrificed a great deal in order to keep our 
communities safe over the course of your 
careers, the Government must recognise 
that in the policies that affect you. 
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Parliamentarian  Question Time
Continuing our series of Question and Answer sessions with 
a Parliamentarian, we have spoken with Holly Lynch MP.
She was elected as the Labour Member of Parliament for her 
hometown of Halifax in 2015 and won re-election in 2017.
She was appointed to the Labour front bench in July 2017 taking 
on the role of Shadow Flooding, Fishing & Coastal Communities 
Minister within the Environment, Food and Rural Affairs team.



We spent the first half of the year creating clarity about what the 
future held for us and our members. This was driven by the changing 
nature of retirement with more choices, often a much longer life, 
and the health and wellbeing challenges that accompany older 
age. We concluded this process by simplifying our services into 
three categories: Life, Work and Leisure after the Police.

In July, we brought this thinking to life in our website, aiming to 
provide a simpler, more engaging member experience with easier 
access to all of our services, and we’ve already evolved the site 
based on your feedback.

The next stage was to give you more options as to how and 
when you hear from us. Some of our members prefer to receive 
information digitally, so we have given our social channels a 

facelift and have launched a new email newsletter - New Horizons. 

We believe that life doesn’t stop after the Police, it flourishes. 
We want to continue to serve current and future members - and 
their families - in a dramatically changing world, where our Police 
community remains at the heart of society. 

Many of you have told us you like what you’ve seen so far -  and 
we’ll continue to seek your views going forward. So, if you haven’t 
yet, please take 5 minutes to provide us with your feedback on 
our new NARPO by visiting www.narpo.org/have-your-say and 
completing the short survey.

Thank you for your continued support, 

The NARPO team

HELPING YOU FLOURISH IN  
LIFE AFTER THE POLICE

NARPO WEBSITE LAUNCHED
JULY  
2017

JULY  
2017

THE  
FUTURE

Over 40,000 people have visited our new website in the last 3 months, spending 
twice as long browsing pages and reading the content.

CONTINUED GROWTH OF LIFE, WORK AND LEISURE
We will look to develop our brand and services further, along with introducing new, 
dynamic advertisers across our print and digital portfolio. Giving members the best 
possible support, offers and communication from NARPO.

A DIGITAL FOCUS
Nearly 20% of you regularly read our New Horizons email for the latest 
news and offers. Our social media follower base is growing twice as  

quickly too. 

           twitter.com/narpohq          facebook.com/narpouk

www.narpo.org  
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INVEST
M&S GIFT CARD VALUE  

you will receive

£3,000 - £14,999 £25

£15,000 - £24,999 £75

£25,000+ £125

GIB00027 1017

For more information or to apply today: 

1. Call 0345 88 22 999 
2. Visit policemutual.co.uk

We’re open from 

8.30am – 5.30pm Mon – Fri

Economists are predicting that inflation could rise to 3% over the 

coming months. This, coupled with low interest rates, is not good news 

if your money is taking it easy in cash savings accounts.

But the good news is, our Guaranteed Investment Bond offers 

greater growth potential than interest-based accounts, plus the 

safety net of guaranteed protection at five-year set points.

You need just £3,000 to get started and if you invest by 17 November 

2017, you could receive an M&S gift card worth up to £125*.

Please note, if you access your money at any time other than on the 

guarantee points, you’ll get back the current value which may be 

less than has been paid in.

*Full terms and conditions are available by emailing marketing@pmas.co.uk. Police Mutual Assurance Society Limited is an incorporated friendly society. Registered office: Alexandra House, 

Queen Street, Lichfield, Staffordshire WS13 6QS. For your security, all telephone calls are recorded and may be monitored. Calls to 03 numbers usually cost no more than to geographic numbers 

(01 or 02) and are usually included in call packages, please check with your phone company if they are included in your package.

FREE  GIFTWORTH UP TO

£125 INVEST BY 17TH NOVLIMITED OFFER*
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I was the Traffic Unit’s HGV specialist and 
when word got around that I was hanging 
up my well-worn uniform, the then newly 
formed VOSA offered me an interview for a 
job with them. I wasn’t entirely convinced 
but went along to the interview and in due 
course was offered the job. However, the 
‘parish’ I was offered was a long way from 
home and eventually I said thanks, but 
no thanks. In the interim, I had realised I 
never wanted to see the inside of an HGV         
ever again!

In the lead up to retirement, though, I had 
set my stall out for the next phase of working 
life and couple of years earlier had written 
to an investigations company dealing 
with fraudulent insurance claims, a path 
numerous retired officers seem to follow, 
particularly, it seems, Traffic Officers. Just 
at the right time this company contacted 
me and said they had an opening, which 
I gladly accepted and, within a month of 
that another opportunity arose when I was 
offered a similar role with another company. 
Soon after that, I was contacted by a third 
company and was also accepted onto       
their books.

I was beginning to think I must have been 
doing something right!

However, having wound up from retirement 
there comes a time when it is necessary to 
wind down and some ten years later, I shed 
the first company and the following year 
the second leaving me with just the one 
investigations company to do business with.

In parallel with that, and soon after my 
Police retirement, a very good friend of mine 
was asked to photograph a neighbour’s 

wedding, and he was a little worried about 
the prospect. A ‘second camera’ was what 
he was after and I was quick to offer my 
services. Brian and I were members of a 
local camera club and both were life long 
photography enthusiasts. That first wedding 
went extremely well and quickly led by 
recommendation to a second. Before we 
knew it, we had something of a thriving 
business going and by the end of the 
venture some years later we had between 
us photographed over seventy brides and 
grooms. It was immense fun but all good 
things come to an end and eventually we 
decided to bring the enterprise to a close.

That didn’t mean we were hanging our 
cameras up though – far from it!

In 2007 I began hearing good things about 
stock photo libraries where one can submit 
images for sale. The idea is that each 
image, if you are lucky, might earn you a 
few pounds a month but you have a stock 
of many images on the site all earning that 
few pounds a month. I began submitting 
images to iStock Images, based in Canada, 
and very quickly was earning a few 
hundred pounds a month. I still contribute 
to the library, which is now owned by Getty 
Images, and whilst sales have dwindled 
over the last few years I am still earning 
enough from them to deal with my camera 
fetish. At the start, the library contained 
about 5 million images, so it was relatively 
easy for a customer to find and buy your 
particular image but nowadays the same 
library has 140 million images, so you can 
see why it’s now more difficult to sell than it 
once was!
Whilst iStock and Getty gave smaller and 
smaller monthly returns, I decided to set 

up my own website and see if I could 
make a bob or two from there. So began             
www.davenewtonphotography.co.uk where 
my very best images are set out in various 
galleries. Please visit. You’d be most 
welcome!

And whilst all of the above was going on,  
my wife and I decided to enter what has 
given me the most pride since I retired     
from the Police.

In 2008 my wife and I were both acting 
as mentors to children in care of our local 
authority. It was a short step from there to 
becoming Foster Carers, which, after a 
multitude of training, we achieved about 
18 months later. Since then we have had 
around ten young people pass through our 
doors, some on short-term stays and two 
longer-term. There have been some highs 
and some deep lows during that time but 
I can honestly say it has been a source of 
immense joy for us and, for the most part, 
I have enjoyed it more than anything I have 
done in my life. I believe it is true to say that 
for those ten kids, we made a big difference.

So, what comes next? I have no intention of 
putting my feet up permanently just yet and I 
currently have two more irons in the fire.

Earlier this year, I applied for a position as 
guest speaker on cruise ships and I have an 
interview for that role coming up. There is no 
money involved in that but my wife and I will 
be forced to take up residence on various 
cruise ships for the duration.

I won’t as yet reveal to you what the second 
role is (for fear of jeopardising it!) but a 
month ago I attended an interview for a 
prestigious role, again voluntary, and I have 
just now heard that I have passed and am 
though to the next stage of selection. 

It’s a busy life, and all the better for it!

Dave Newton, Greater Manchester Police

What Next?
Christmas Day 2003 was my last day as a GMP Traffic Officer, and of 
course there was the obligatory arrest of a drunk driver, which detained 
me on duty for a couple hours overtime on that last day of service.

What do police officers do in retirement?
Good question and varied. Some simply fly off to new lands and enjoy their retirement and others get 
another job or start a business. Let us know your experiences...

Retired?
Who’s Retired? If you want to appear in this new 

feature, email depceo@narpo.org 
with your retirement stories.in

fo
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Worth knowing
If it’s interesting, we will let you know...

You can email your 
‘Worth knowing’ to 
depceo@narpo.orgin

fo

NARPO was again invited 
to attend the PSAEW 
Conference and their 
Stand was visited by many 
of its members, including 
their President Gavin 
Thomas (centre). Our 
thanks to Sandie Wilde 
and NARPO Vice President 
Richard Critchley for their 
work over the three days.

A photograph of the NARPO members at the Official Opening 
of Langho today. Ian Taylor. Lancs NARPO; Sandie Wilde GMP 
Narpo; and Derryn O’Connor. Cheshire NARPO.

Langho Opening Superintendents’ Association 
Conference, Stratford Upon 
Avon September 2017

At a recent NARPO 
Coffee Morning held at 
Carlyoin Bay in Cornwall 
Lifetime Membership 
Certificates were 
presented to John 
Hawkey (Treasurer), Jim 
Doney (Chairman) and 
Paul O’Brien (Secretary) 
by the Branch Vice 
Chairman, Wilf Warne.
The award was 
described as being in recognition of all their hard work and 
commitment which commenced a few years ago when they each 
stepped into the breach when the Branch’s very existence was in 
doubt. Their collective work has restored the future of the Branch 
which is thankfully looking better day by day.
The one disappointment was that the award, which was proposed 
by the Branch President, Alan Sanders, could not be presented by 
him as a consequence of his ill-health.

Life Membership

After many months in the 
planning, the first Swansea 
NARPO Golf Day was held 
at Clyne Golf Club, Swansea 
(clynegolfclub.com) on Friday, 
26th. May 2017.  As it was the 
inaugural event, the decision 
was made to open it up to the 
wider Police Family as opposed 
to purely NARPO Members. 
Consequently from an initial 50 expressions of interest in taking part, 
a total of 37 golfers actually took part on the day: a number that was 
warmly welcomed. At stake was The Joe Trigg Trophy, which had 
previously been competed for by Swansea Police Athletic Section.
The day consisted of a bacon roll/tea/coffee on arrival, an 18 hole 
individual Stableford Competition, Team Competition, longest drive, 
closest to the pin, closest to the pin in 2 shots and a 2 course meal 
at the conclusion.  
We were blessed with the weather on the day with bright sunshine 
and temperatures in the region of 27 degrees – someone was 
looking down on us.
Clyne has the advantage of players being able to tee off from both 
the 1st. and 10th. Tees, resulting in everyone being able to start their 
rounds in relatively quick succession, and not have to wait around. 
The first players teed off at 0930hrs., and everyone had completed 
their rounds by 1400hrs.
Once everyone had eaten there was a small presentation ceremony, 
with the prizes being presented by the Swansea Branch Chairman 
Brian DAVIES.  The overall winner was Simon MERRICK, 2nd. Dave 
ROBERTS and 3rd. Paul THOMAS.
The overwhelming opinion was that the day was a great success, 
giving former colleagues and friends the chance to enjoy a round of 
golf on a course in fantastic condition and then tell their ‘war stories’ 
over a drink and a meal.
In addition, the day proved a good one for NARPO recruitment as 5 
new members joined.
It is hoped that the event will become a regular feature in the 
Swansea NARPO social calendar.

The Joe 
Trigg Trophy

Simon MERRICK Being 
presented With The Joe Trigg 
Trophy by Brian DAVIES

Hello there, thought you may 
like to see the cake made for my 
Husband, Albert Pugh’s 85th 
Birthday, it was made by our 
Grandson’s girlfriend (both are 
serving Merseyside Police Officers).
It depicts Bert’s service in the 
Grenadier Guards, then his 30 
year service in Merseyside Police 
Force commencing in Liverpool 
City ‘A’ Division, not forgetting his 
enthusiastic participation in the 
Police Tug O’war Team!!
Notice too, the sustenance, namely 
sandwiches and pints, what could 
be better :)

Albert Pugh’s 85th Birthday
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LOFTHOUSE MARK
SOLICITORS
Specialist Personal Injury Solicitors

We know how important it is to have an 
experienced Solicitor representing you, that's 
why we offer NARPO Members, their families 
and friends a specialist dedicated service with 
direct access to your Solicitor who will provide 
the very highest level of expertise.

We are experts in all areas of personal injury law:

Victoria Mark is proud to have represented members of 
NARPO for over 20 years, all NARPO members will have 
their claim handled personally by Victoria Mark LLB 
(Director).

ASSOCIATION OF PERSONAL INJURY LAWYERS

Accredited
Personal Injury Specialist

Senior Litigator

Call Victoria Mark direct 01947 881141 
or out of hours 07740447868 
Email victoria@lofthousemark.co.uk

Lofthouse Mark Solicitors 
Limited are Authorised 
and Regulated by the 
Solicitors Regulation 
Authority under number 
607250

Lofthouse Mark
Solicitors Limited
Cliffroyd, Covet Hill
Robin Hoods Bay
North Yorkshire
YO22 4SN

t  01947 881 141
m 0774 044 7868
f  01947 881 141
w  lofthousemark.co.uk

Appointed Solicitor for NARPO members with 
Police Mutual Motor Legal Protection for 
personal injury claims.

Serious Injury - including brain and spinal
cord injuries.

Personal Injury – on the roads, at work, or out 
and about. Medical negligence.

On Saturday 22nd July 2017, the old 
disused Police Station at Bridge Street, 
Peterborough was open to former officers 
to have a last look around. The building is 
no longer used and is up “For Sale”.  It is 
rumoured that it will be demolished for a 
modern building to be erected, possibly 
City Centre flats.  It is a pity because 
for many years, Police Officers have 
worked the City of Peterborough from this 

station.  Although it was last used by the 
Cambridgeshire Constabulary, the previous 
force before amalgamation was The 
Peterborough Combined Police Authority. 
It became redundant when the local 
Headquarters was moved to Thorpe Wood 
on the outskirts of the City.
 
By request, the old station was opened 
up for retired officers to wander around 
and take photographs and relive their 
memories. I did just that and I could recall 
the noise and voices of various well known 
officers. “Lawrence come in here; don’t 
sit down you’re not stopping”.  “Are you 
still here lad?” .  “Get off your A... and 
get that ‘phone”.  Oh yes familiar sounds 
too. The banging of the cell doors; radios 
screaming; prisoners yelling; the sound of 
heavy boots along the polished corridors – 
all could be heard in one’s mind. 
 
The once busy offices now standing empty 
and some with old desk and chairs.  Even 
one notice board had the last messages of 
crimes to be attended and jobs to be done. 
The Cells were empty, something that 
never was even on Christmas day !! 
 

It was a sad visit really but I still have my 
memories. Also sadly a lot of the “old 
coppers” are no longer with us. Rest in 
Peace Bridge Street.
 
Lawrence Wright
Former Cambridgeshire Constabulary 
retired 1987

Farewell to Bridge Street

NARPO Branch’s in and around 
the country lost a valuable 
supporter with Nigel Capewell 
role as convener on their Pre-
Retirement Courses. 

Nigel will be well known by a 
large number of recently retired 
Officers as he has been the 
PMAS Course convener in 
various force areas. Amongst 
these was G.M.P., during which 
time he provided advice and guidance to over 1,000 officers 
retiring from that Force. Throughout the Courses, Nigel has been 
an unswerving supporter of NARPO, advising all those attending 
to join our membership making our input much easier. He has also 
provided a great deal of support to those providing NARPO input 
and has assisted in putting together the basis of our involvement.

As a “Thank You” for all his work, John Bamford the Secretary of 
the Rochdale Branch and the NARPO representative on the G.M.P. 
Courses made a presentation to Nigel after his final Course. 

John said “Nigel was always fair and unbiased with his 
presentations, he promoted NARPO whenever he could and 
was an inspiration to those on the Courses. Even away from the 
Courses, he was available to those due to, and in retirement and 
had such knowledge of, and genuine enthusiasm for the Police 
Officers; it was a privilege to get to know him.”

Thank you, Nigel

Scarborough Lifeboat
A visit by the President Ian Potter at 
Conference.



Do you know a carer who you feel deserves 
a reward for all the work they do?

There are around 7 million carers in the UK looking 
after family members, friends or neighbours. One 
in five of these are aged over 50, and many have  
long-term health problems themselves.

Caring for a loved one can bring many challenges and 
difficulties including the feeling of extreme isolation, 
stress, and tiredness. This is a problem because even 
though many say it is a rewarding experience overall, 
carers rarely get a break or the chance to relax.

If you know a carer who works tirelessly each day and deserves some 
appreciation please tell us by completing the form below or online.

We will send 350 carers a hamper or a bouquet of flowers!

At Police Mutual we want to recognise 
the great work carers do.

Let’s say

‘Thank You!’
and acknowledge 

their care and 
dedication!

Images for illustration purposes only.

Let’s all care!

Please complete this form and send it in an envelope to us at: Acts of Kindness, 

Wellbeing Services, Police Mutual, Alexandra House, Queen Street, Lichfield,  

Staffordshire, WS13 6QS or complete the form online at policemutual.co.uk/carers

Please check the Police Mutual website for terms and conditions. 

Your name

Your email address or mobile number

Carer’s name

Your relationship to carer

Carer’s home address

Why do you think this carer deserves an act of kindness 
bouquet or hamper?

Gift preference (please tick) Hamper Bouquet  

They care, we care,

Your information will be held by the Police Mutual Marketing Group and used for administration purposes. We will pass details on to the third party gift supplier and no other third parties. You will not 
be opted into any marketing activity. Police Mutual Assurance Society Limited is an incorporated friendly society. Registered office: Alexandra House, Queen Street, Lichfield, Staffordshire, WS13 6QS
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Do you know a carer who you feel deserves 
a reward for all the work they do?

There are around 7 million carers in the UK looking 
after family members, friends or neighbours. One 
in five of these are aged over 50, and many have  
long-term health problems themselves.

Caring for a loved one can bring many challenges and 
difficulties including the feeling of extreme isolation, 
stress, and tiredness. This is a problem because even 
though many say it is a rewarding experience overall, 
carers rarely get a break or the chance to relax.

If you know a carer who works tirelessly each day and deserves some 
appreciation please tell us by completing the form below or online.

We will send 350 carers a hamper or a bouquet of flowers!

At Police Mutual we want to recognise 
the great work carers do.

Let’s say

‘Thank You!’
and acknowledge 

their care and 
dedication!

Images for illustration purposes only.

Let’s all care!

Please complete this form and send it in an envelope to us at: Acts of Kindness, 

Wellbeing Services, Police Mutual, Alexandra House, Queen Street, Lichfield,  

Staffordshire, WS13 6QS or complete the form online at policemutual.co.uk/carers

Please check the Police Mutual website for terms and conditions. 

Your name

Your email address or mobile number

Carer’s name

Your relationship to carer

Carer’s home address

Why do you think this carer deserves an act of kindness 
bouquet or hamper?

Gift preference (please tick) Hamper Bouquet  

They care, we care,

Your information will be held by the Police Mutual Marketing Group and used for administration purposes. We will pass details on to the third party gift supplier and no other third parties. You will not 
be opted into any marketing activity. Police Mutual Assurance Society Limited is an incorporated friendly society. Registered office: Alexandra House, Queen Street, Lichfield, Staffordshire, WS13 6QS

Funeralcare

Terms & conditions: Based on £150 discount taken from the offline price of a Simple Funeral Plan at £2995.  

Discount is only valid for Pre-paid Funeral Plans purchased between 1 September 2017 and 31 August 2018 (inclusive). If you are purchasing a Pre-paid Funeral Plan online, you will receive a total discount of £150 

which will be deducted from the retail price of a Pre-paid Funeral Plan purchased at the time of sale. The total discount of £150 includes our standard online discount. You will not receive £150 discount in addition to 

the standard online discount. Please insert the promotional code where requested. 

The promotional code for this advert is NARPO150. A Co-op Member will not be able to earn or spend their membership reward when purchasing a Funeral Plan using this promotional code. The Promoter is Funeral 

Services Limited (30808R) trading as Co-op Funeralcare, with registered office at 1 Angel Square, Manchester, M60 0AG. Full terms and conditions can be found at www.coop.co.uk/narpo150 
*As prices and availability vary across the UK, Co-op burial Plans do not include the cost of buying a grave.

With £150 off our fully guaranteed pre-paid  
Funeral Plans, you can look after your loved 

ones and your pocket.
Unlike some Funeral Plan providers, we promise to cover the costs of 

your chosen burial or cremation*, even if prices rise in the future.

To get your £150 off, simply quote NARPO150 and call 0800 389 8377,  

go online to www.coop.co.uk/narpo or take this advert to your local  

Co-op Funeralcare.

£150 off
Funeral Plans 
Was £2,995 
Now £2,845

FNC1017209396-1_NARPO_A4_advert.indd   1 16/10/2017   10:54
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England
CORNWALL - FOWEY  
Izzyminx Holiday Homes fully equipped with 
everything you need for a quality holiday. 
Choice of: Seaview (2bed/2bath), Harbour 
House (4Bed/2bath) and Captain’s Lodge (4 
bed/2bath). All within short walk of beaches, 
shops and pubs in town centre. Doggies 
welcome. Join NARPO colleagues who 
already love it here in fabulous Fowey. For 
further information visit www.izzyminx.co.uk 
or Tel: 07813 890768

CORNWALL – ST IVES   
Detached 3 bedroom bungalow at Riviere 
Towans, Hayle, 100 yards from long golden 
sandy beach. Large lounge with TV/DVD.  
Kitchen with washer, dryer, fridge/freezer, 
microwave. Separate dining area, Sky 51” 
3D TV, patio, BBQ. Sleeps 5.  Unlimited 
broadband. No pets or smokers. From 
£500pw. www.cahayabintang.co.uk.
07840 761869 or 07563 698840   

WEST CORNWALL - MOUNT’S BAY 
Cosy renovated 2 bed cottage (sleeps 3) in 
fishing port of Newlyn.  Harbour/sea views. 
2 mins to beach and promenade. Level walk 
to Penzance, Marazion and local amenities. 
Parking/outside space. Small well-behaved 
dogs welcome. Free wi-fi. From £290 p.w.  
Welcome gift for NARPO members. 
Tel: 07814470948 for more information 
www.seasidecottagecornwall.co.uk

COTSWOLDS – WATER PARKS
Privately owned – Fully equipped Lakeside 
chalet at Hoburne Holiday Park. 2 bed, 
sleeps 4+. On site: indoor/outdoor pool, bar/
restaurant, play areas seasonal entertainment 
all inclusive. Great location to tour/fish/golf. 
Up To 30% discount on brochure prices 
for NARPO colleagues. For info pack call  
07973639342. email: stu@mckie.co.uk
website www.vaila.co.uk

CUMBRIA – CONISTON
Holmthwaite is a stunning Victorian holiday 
home offering fantastic views of South 
Lakeland.  Newly renovated and decorated to 
the highest standard. Fully equipped offering 
6 bedrooms (sleeps 12) four bathrooms, log 
burner, WIFI and off street parking. 
No smoking/pets. Contact Ian on 07973 
709129 or www.holmthwaiteconiston.co.uk 

CUMBRIA-KIRKBY LONSDALE
Superior cottage enjoying central location 
hidden away in a peaceful courtyard. 
3 bedrooms(1 en-suite),parking & garden. 
Newly decorated for 2016. Chapel cottage 
boasts oak beamed ceilings, & an 
open fireplace along with contemporary 
decorative design. No smoking/pets. 
Narpo discount. Tel: 07968504065 www.
chapelcottagekirkbylonsdale.com

CUMBRIA, KIRKBY LONSDALE
Located next to sister cottage Chapel Cottage.  
Renovated to designer standards, completed 
in February 2017.  Two-bedroomed with gas 
fired log burner, and power shower.  Parking & 
Patio Area.  Free wifi & BT Sport. No smoking/
pets. Narpo Discount.  Tel:-07968504065. 
www.cornercottagekirkbylonsdale.com

LAKE DISTRICT - KESWICK
Hazeldene Bed & Breakfast Accommodation.  
Superb location convenient for town centre, 
Lake Derwentwater, Theatre and local 
walks. Clean comfortable spacious en-
suite bedrooms. Private Parking. Free Wi-Fi 
throughout. Lovely views.  See for yourself 
on our live webcams www.hazeldene-hotel.
co.uk  email:  info@hazeldene-hotel.co.uk Tel: 
017687 72106
 
DEVON - DARTMOUTH 
Anchor Cottage is a cosy and recently 
renovated Victorian cottage situated in the 
heart of Dartmouth. Close to lovely restaurants 
and cafes and only a five minute stroll to the 
harbour and River Dart. Parking pass included. 
Sleeps 3. Contact Tim Stuckes: 07973 418742 
anchorcottage.co.uk

NORFOLK - WELLS-NEXT-THE-SEA
Choice of three Luxury Victorian Coastal 
Cottages – two/ three bed. Period features, 
wood burning stoves, furnished to a high 
standard. Stunning Harbour or meadow views. 
Close to Quayside, shops, restaurants and 
beach. Non-smoking, pets welcome. NARPO 
discount. Phone 07976 720022 or visit 
www.norfolkdreams.com 

NORTHUMBERLAND  
Coastal cottage, Beadnell. Sleeps 4. 
Bedrooms: main double bed, 2nd 4’ base, 
3’ above bunk. Bathroom: hb/wc/over bath 
shower. Lounge: twin settees, HD Freeview 
TV/Video/DVD. Dining area: Fully equipped 
galley kitchen, washer/dryer. French doors to 
enclosed garden. Double drive. Non-smokers. 
Tel: 07974 745624 email:  dunesview_6@
yahoo.co.uk

NORTHUMBERLAND - Gateway to 
Hadrian’s Wall Country  
Peaceful 2 bedroom cottage sleeps max 
4. All inclusive rates. Warm, cosy and 
comfortable, oil central heating plus wood-
burning stove. Well equipped. Rural situation 
near village of Greenhead with an excellent 
pub. Beautiful views. Wi-Fi. Pets welcome. 
5 minutes from Hadrian’s Wall. Perfect for a 
relaxing or walking holiday. 
www.hadrianswall-stanegatecottage.co.uk
Tel: 01697747443 

DERBYSHIRE - PEAK DISTRICT
Situated just two miles from the centre of 
Bakewell, Bolehill Farm Cottages comprises 
of eight peaceful cottages wrapped around a 
tranquil courtyard, set within 20 acres of the 
Peak District National Park. Dogs welcome. 
Pub walks from doorstep! 10% discount for 
NARPO members – either use the online 
booking code ‘NARPO’ at www.bolehillfarm.
co.uk or call 01629 812359.
 
YORKSHIRE DALES 
Recently renovated self-catering two 
bedroom cottage in Ingleton village, North 
Yorkshire. Ideally suited to those wishing 
to escape with their walking boots or just 
relax in a cosy period cottage. Free WIFI. No 
smoking. 10% NARPO discount. Contact 
details www.mollycottage.com  
Tel 07547 151158 

YORKSHIRE DALES 
Excellent appointed two bedroomed self-
catering cottage with panoramic views near 
to Hawes. It is the ideal location to explore the 
Yorkshire Dales.  SKY TV, Wi-Fi, heating/ linen/
towels included.  Narpo discount. 
No smoking/pets. Website  
www.thecoachhousehawes.co.uk  
brochure telephone 01969 667375

Wales
ANGLESEY
Cottage, Country-House and Apartments for 
weekly holiday let, or short breaks, situated 
in and around historic Beaumaris, in area of 
outstanding natural landscape beauty.
Sea/Mountain views, nearby beach. 
Pets welcome. 10% discount to all fellow 
NARPO members. Website: 
www.homeandcruise.com
Email: cottage.wales@btinternet.com or ring 
Howard Roberts on 01248 811671
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PEMBROKESHIRE 
- Cefn Du Holiday Cottages  
Pet friendly, Holiday Cottages and newly 
converted Barn, 4/5  star sleeping 2/8 with 
secure gardens set in 60 acres of  beautiful 
countryside close to the Preseli Hills, the 
famous Pembrokeshire Coastal Walks 
and picturesque towns of  Cardigan and 
Carmarthen. NARPO Discount. Contact 
John  Myatt Tel: 01239 831530, virtual video 
on www.cefnduholidaycottages.co.uk  email: 
info@cefnduholidaycottages.co.uk for further 
information and brochure.

Ireland
IDYLLIC WEST CORK  
Along the Wild Atlantic Way. Beautiful 
privately owned S/C properties with 
sea views & gardens. Many repeat 
customers. Discounted Ferries. Story book 
colour brochures. Recommendations 
to local Restaurants & amazing 
music. Kathleen: 01778 571968 Email: 
perfectirelandholidays@yahoo.co.uk web 
www.perfectirelandholiday.co.uk

Cyprus
CORAL BAY
Peyia (Coral Bay) 3 bedroom villa in 
residential area 2 bathrooms, communal 
pools, air con, TV + Wi-Fi, sleeps 4 adults 
and 4 children, airport 30 min, beaches 
10 mins, Paphos 20 minutes. Tel: Gordon 
Maxwell ex GMP on: 0161 339 4749. Email: 
dk_maxwell@hotmail.com  

Greece 
KATIGIORGIS
Luxury apartment sleeps 6, glorious sea 
views across to Skiathos  5 minutes walk 
from beech. Idyllic Greek fishing village 
tavernas,bar,mini-market,cafe.Fly into 
Thessaloniki & drive down or by water taxi 
from Skiathos. Exclusive to Police/NARPO.
See southpelion-katigiorgis.com
email Greensaxon99@gmail.com

Italy
TUSCANY
Stylish, Rustic and Romantic Medieval Village 
House situated in the foothills of the Tuscan 
mountains. Stunning location with breath 
taking panoramic views. Near Pisa, Florence 
and Lucca. Sleeps up to 6 people, but also 
great for couples. NARPO discount. Phone 
07976 720022 or visit www.tuscanlife.uk 

TUSCANY
5 beautiful villa/apartments for couples in 
private resort. Heated salt water pool, hot 
tub, bar, beauty & relaxation treatments. 
Complimentary aperitivo & warm bruschetta 
every evening in the courtyard allowing 
guests to nibble & socialise. No children.  
www.tuscanyvillaresort.com. info@
tuscanyvillaresort.com Tel. 020 32867628

Portugal
ALGARVE- LAGOS
Luxury Apartment, overlooking Meia Prai Beach. 
2 en-suite bedrooms, beautifully furnished, fully 
equipped kitchen, huge south-facing balcony 
giving fabulous sea views, short walk to Marina 
and town centre, car not necessary.  Free Wi 
Fi.  Can assist with travel. Telephone Ewan 
Conacher on  01743 358772 mobile 07854 
614450, email: EConacher@gmail.com

ALGARVE- LAGOS MARINA
Fantastic 2 Bedroom Apartment enjoying 
stunning views of Marina. Short walking 
distance to the Beach, Marina, Swimming 
Pool, Lagos Town and supermarket. Newly 
furnished, quiet location, sleeps 6, with 2 
bathrooms, and 2 large double sofa. Car not 
necessary.  Visit lagosmarinaapartment.com, 
and then call Andy Hill 07794 262014 or 
email andy.jayne14@hotmail.com

PORTUGAL
Luxurious six bedroom villa. Gated driveway. 
Surrounded by half an acre of garden with 
orange and lemon trees.  Own large pool, air 
conditioned all bedrooms. wi-fi. Maid service. 
Prices £1200 to £1800 per week. Phone 
Ralph on: O1749342250 or e-mail marcelline.
lintern@gmail.com

Spain
JAVEA, COSTA  BLANCA
Modern two bedroom apartment, balcony, 
private roof terrace and communal pool, 200 
metres to beach. Short walk to Port, Old Town 
& Arenal Beach. £320 to £395 per week. 
Website:  www.xabiasurapartment.com Alan 
& Isabel Hamilton Ward.  Tel: 07798 847878.  
e-mail: alangward@btinternet.com

MENORCA  
Luxury villa with 3 air conditioned bedrooms 
sleeping 7. One bedroom en-suite. Large 
secluded garden, with pool and ample space 
for alfresco dining. Newly refurbished. 200 
metres from the sea. References available and 
discount for NARPO members. Tel: 0208 449 
7049 email:  petermcrompton@hotmail.com

Canary Islands
CORRALEJO FUERTEVENTURA 
Las Fuentes two-bedroom apartment (sleeps 
4 + sofa bed), peaceful location situated a 
short walk to local amenities and beaches.  
Facilities shared communal pools, air 
conditioning, live English TV, free Wi-Fi and 
private terraces.  Prices from £320 per week. 
For booking enquiries please contact 
lasfuentes105@mail.com  or 07952 947348.

North America
DISNEYWORLD – FLORIDA
Fully equipped 4 bedroom, 3 bathroom villa 
with 2 lounge areas. 30ft lagoon shaped west-
facing pool surrounded by privacy hedging 
and backing onto conservation area. Games 
room, Wi-Fi internet, 6 TVs etc. From £525/ 
week. NARPO member, colinrr@yahoo.co.uk, 
tel: 01531 651723 www.woodvillevilla.com

CENTRAL FLORIDA
Elegant and spacious re-furbished 4 bed-
roomed home, in gated community.
Centrally located, 20 mins from Disney. 
Private screened pool, multi-gym
Facilities available. Full Wi-Fi, cable TV and 
telephone. From £500 p.w. Please see 
website for further info and photos. www.
davenport-house.us.com Tim and Karen 
Young. Tel: 01905 354786 
or tim.young@zen.co.uk

FLORIDA – DISNEY
Luxury spacious 4 bed 2 bath villa. 
Beautifully furnished. Large private heated 
pool. Not overlooked.6 miles from Disney. 
Near to all shops/restaurants/tennis/golf. 
Accommodates10. Fully equipped plus high 
chair/cot/stroller. Flat screen HD TVs/dvd 
free telephone/ Wi-Fi From £400 pw.  Tel/Fax 
0151-726-0943. frnk.thompson@gmail.com.  
www.thompsonsfloridavilla.com.

ORLANDO - FLORIDA 
Heron’s Flight.  Luxury 4 bedroom villa - 
private pool overlooking a lake.  Sleeps 
up to 10.  15 minutes to Disneyworld, golf, 
shops and restaurants nearby.  FREE Wi-Fi.  
NARPO members’ rates start from £450 per 
week. Visit our website www.rentspringlakes.
co.uk and link to our TripAdvisor page.  
Tel 01284 765944  
Email: info@cgcharlwood.com

FLORIDA - GULF COAST 
- CAPE CORAL
Waterfront executive 3 bed/2 bath villa. 
Sleeps 6. Heated, screened pool.
Private boat dock with access to Gulf of 
Mexico. Fully equipped, flat screen TV’s, free
Wi-Fi. Convenient for beaches, shops, 
restaurants, golf. 15% discount for NARPO 
members. Visit www.Buttonwood-bay.com 
for full details or 
Email: Williams_philip2@sky.com  

SIESTA KEY - SARASOTA – FLORIDA
Luxury apartment on beach facing Gulf of 
Mexico, see dolphins, manatee, spectacular 
sunsets. 2 bedroom, 2 bath sleeps 6. Heated 
pool, WIFI, flat screen TV’s, DVD library, 
beach furniture. Close to shops, restaurants, 
golf courses. Tel 01262 670417, 
email geoffsplace@hotmail.com, 
web www.geoffs-place.com

NARPO News & Website
If you wish to advertise your property in 
NARPO News and included on our website, 
please send details of the ad (40 words 
maximum, excluding contact details) to 
depceo@narpo.org or to NARPO House.  
Please include your membership number 
when contacting us.
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FOR FREE GUIDE FREEPHONE

0800 644 4113
†Terms and conditions apply - full details available on request

colourfence.co.uk

F  E  N  C  E
COLOU R

LOW MAINTENANCE
ACCREDITED

INSTALLATION
P R O F E S S I O N A L

Anna Ryder Richardson
Designer and Television Presenter 
turns the spotlight on the best garden 
fencing solution in the UK today.

I honestly 
believe that 

Colourfence is 
the best general 
purpose fencing 
product on the  
market today!
“ “

VIRTUALLY  MAINTENANCE FREE

COLOURFENCE Nothing lasts for ever. Particularly 
timber fencing. That’s why Colourfence 
(with its 25 year guarantee†) is 
popping up in gardens all over the UK.

Now’s the perfect time to get your 
garden ready for the weather ahead.
I’ve wasted countless days and a small 
fortune, trying to maintain tired wooden 
fences that looked dreadful and always 
required yet more work. Discovering 
Colourfence has changed things forever!

It’s scienti� cally tested and rated to 
ensure when professionally installed 
it can withstand wind gusts of up to 
130mph. This year when my neighbours 
are wasting precious leisure time 
treating their fences with a variety 
of preservatives, I’ll be giving my 
Colourfence a quick hose down then 
sitting back to enjoy my garden. As 
the Colourfence system o� ers a lasting 
solution to fencing woes it’s easy to see 
why many regard it as the premier fencing 
solution on the market. Colourfence won’t 
rot and it resists weather that quickly 
damages wooden fences, it has none 

of the drawbacks of wood but plenty 
of added bene� ts and it’s better value 
too! High quality AND great value – it’s 
a customisable product with a variety 
of colours and styles o� ering a � rst rate 
� nish. The materials and � tting are so 
good that Colourfence is guaranteed†

for 25 years!

To � nd out how Colourfence might
bene� t you and arrange your free no 
obligation quote, I strongly suggest you 
call 0800 644 4113.

THE COLOURFENCE PROMISE
Virtually maintenance free
Saves time and money –
no annual treating required
Guaranteed for up to 25 years†

Unbeatable value
compared to other fences
Versatile range of colours & sizes
No risk professional installation

...well for 25 years, at least!†









warp

crack

shrink

rot

peel

break

blow over

only fence
The

that won’t

Read Anna’s
Guide FREE
and what others say...

...well for 25 years, at least!

“We’re absolutely delighted with 
our new fence, which has totally 
transformed our garden space... 
very fair price and friendly, 
e�  cient service.” 
Tom & Lesley – Cornwall.

FREE 
FENCING 
GUIDE!

? ?Which one is the 
COLOURFENCE owner
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...NOW over 1,000 cars on line to choose from and ready for delivery.

0333 130 0294

Across
1. 1930s adventurer hero created by “Sapper” (7,8)
9. Deadpan North Country comic. (3,6)
10. Opposite of zenith. (5)
11. Old-fashioned hunting cry. (6)
13. Moored. (8)
15. Luxury beach city 5 miles west of Los Angeles.  (6)
18. “We’ll ----- and we’ll roam over all the salt seas. (Sea shanty, 
 Spanish Ladies) (5)
20. Pulsate. (5)
21. Relating to a group, especially African. (6)
24. The object of reference or discussion. (8)
25. Military display with drumming. (6)
28. Tis but a ----- between us... “ (Charlotte Mew, The Farmer’s 
 Bride’) (5) 
29. Putting a plate or covering upon.  (9)
30. What I may be doing to reinforce a promise or vow. (8,2,5)

Down
1. “The fat owl of the remove” according to Frank Richards.(5,6)
2. Hero collie of early British films. (6)
3. Consumed liquid. (5)
4. Surname of female American silent film star discovered by 
 D.W. Griffith. (4)
5. Botanical name for buttercups. (9)
6. Historical country north of China whose armies dominated 
 much of Asia. (9)
7. Commanding. (8)
8. Dung beetle. (3) 
12. Dispensary name for salt. (3)
14. Type of battleship as used by the British in the 
 Battle of Jutland. (11)
16. Perfume ingredient obtained from sperm whales, (9)
17. Resolve. (9)

19. Ugly creature in a young children’s tale by 
 Julia Donaldson. (8)
22. The noctule is the largest British 
 species of this creature. (3)
23. A region of Greece. (6)
26. Flooded with water. (5)
27. American invented processed 
 tinned food with a pork base. (4)
28. Flexible container in the body, 
 containing fluid. (3)
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Win £75 M&S Vouchers - How to enter: Get your thinking cap on, complete the crossword and send it (or a photocopy) to: Time-out 
Puzzle, NARPO News, 38 Bond Street, Wakefield, West Yorkshire WF1 2QP by 30th December, with your name, address and membership number.

Crossword solution for issue 91
Across
1. Codlins and cream, 9. Unaccompanied, 
10. Kit, 12. Wrasse, 13. Asia, 14. Camera, 
16. Ode, 17. Tofu, 19. Age, 22. Per, 
23. Beta, 24. Eli, 25. Delete, 27. Idol, 
28. Peeler, 29. Ede, 32. American cloth, 
33. Teddy Sheringham.

Down
1. Chuck, 2. Draft, 3. Inch-worm, 
4. Sambal, 5. Nearside, 6. Chit, 
7. Endoscope, 8. Miniature, 11. Image, 
14. Cabriolet, 15. Metroland, 18. Feted, 
20. Bluefish, 21. Jerrycan, 26. Altair, 
29. Enoch, 30. Egham.

Crossword
Winner
Congratulations to Winner
Mr Stuart Ord, Northumberland for winning 
our ‘Time Out Puzzle’ in the last issue.
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